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Using Multiple Strategies to
Improve the Accuracy Rate of Chest
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Percussion of Foreign Caregivers
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ABSTRACT

In clinical practice, due to foreign caregivers coming from different countries, when
nursing staff teach the chest percussion skills to foreign caregivers, language barriers prevent

them from fully understand the purpose and method. This leads to problems in patient's
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chest percussion care skills and indirectly affects the recovery of the lungs. Reasons that
contribute to this issue are: the content of the Chinese health education leaflet is unreadable;

the pictures are unclear; general difficulty in communication; lacks of teaching aids and

standard procedures for checking and guiding the chest claw skill of foreign caregivers.
An improvement project started from May 2019 to Oct 2019, used a strategy that included
(I) Holding a course of chest percussion nursing instruction (II) Establishing a standard
procedure for thoracic percussions (III) Creating a picture card of "Lung Spur Sputum
Shooting and Postural Drainage Care Skills-Easy to Learn_Chinese and Indian Version " (IV)
Production and filming of the instructional video of "Chest percussion for foreign caregivers"
in Hindi Version". After these interventions, the accuracy rate of foreign caregivers'
recognition in thoracic percussion care increased from 41.2% to 85.7%, and the accuracy rate

of skills increased from 35.6% to 83.1%. (Tzu Chi Nursing Journal, 2022; 21:6, 97-107)

Keywords: chest percussion, foreign caregivers, multiple strategies
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