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Experience in Nursing:
Using Shared Decision-Making on a Patient
with COPD at Emergency Room

Ting Chang', Hsiu-Chuan Chiu?

ABSTRACT

This article describes the emergency care experience of a patient with chronic obstructive
pulmonary disease, using shared decision-making between doctors and patients to help
patients make final medical decisions. During the nursing care period, from 01:19 am to
04:10 pm on November 27, 2019, an overall assessment was carried out according to the
Gordon 11 Functional Health Pattern. Three major health problems were identified, 1. gas
interchange disturbance, 2. Activity Intolerance, 3. Decisional Conflict. The patient was
guided to express their concerns about terminal medical care and provided with answers to
their questions, using the medical aid tool of shared decision-making between doctors and
patients to assist cases in setting medical goals. Additionally, through rehabilitation activities
the patient could reach Oxygen saturation 95% without oxygen use before discharge. At
04:10 pm of the same day, the patient decided to sign the consent form of hospice palliative
and was discharged from the hospital. On November 28, outpatient follow-up visits and
follow-up telephone interviews were conducted. It is hoped that this nursing experience will
provide a reference for caring for such cases. (Tzu Chi Nursing Journal, 2023; 22:2, 106-

115)
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