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ABSTRACT

This article discussed the nursing experience of an end-of-life in neonate, while helping
the family to overcome cultural differences and conflicts when making the do-not-resuscitate
decision. The nursing period was between October 9" and November 2", 2011. The author used
physical and family assessment and identified the following problems: impaired gas exchange,
grief, family process altered. We helped the family to build a tight parent-child relationship by
offering them companionship, listening to their feelings and answering their concerns. With
physical and spiritual supports, the family was able to recover from the low ebb of the end-of-life
situation. This case report stresses the important nursing skills in end-of-life care and family grief

management. (Tzu Chi Nursing Journal, 2014; 13:4, 81-89)
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