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Because seeing virtue in others is
in itself a virtue, in appreciating others,

we in fact dignify ourselves.
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A Case Management Experience of a
Diabetes Patient with Mental Retardation

Mu-Dan, Tsai, Shao-Hui, Shu*

ABSTRACT

This is a case management experience of helping a diabetes patient with mental retardation and
the primary caregiver strengthen the diabetes self-management abilities and behaviors, improve
disease control, and cope with physical and psychological stresses. During the nursing period,
between September 2™ and December 315t 2013, observation, interviews and phone surveys
were carried out to collect information and evaluate the patient’s health problems. The health
problems included ineffective health maintenance, deficient knowledge related to diabetes and the
powerlessness in primary caregiver. The author used case management intervention and combined
play therapy with work analysis to improve the patient’s learning ability and to familiarize the
patient and his primary caregiver with the correct insulin injection. Simple picture cards with health
education were also applied to follow up the learning effectiveness so to strengthen the diet, exercise
and blood sugar management in daily life. Related resources and individualized nursing care
were provided to promote effectiveness of disease control and to relieve caregiver’s physical and

psychological stresses and powerlessness. (Tzu Chi Nursing Journal, 2015; 14:4, 69-78)

Keywords: diabetes patient with mental retardation, diabetes self-management,
primary caregiver
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