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The more we do,

the more we gain - in blessings and wisdom.
So in doing less we lose out on much.

~ Master Cheng Yen ~
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A Project to Improve Therapeutic Efficacy for

Skin Eczema in Respiratory Care Ward Patients

Ching-Mi Tsai, Yu-Min Liang*

ABSTRACT

This project aims to improved the therapeutic efficacy for skin eczema in respiratory
care ward(RCW). The definition of effective in the context of this project is the reduction
of eczema surface area equal or higher than 30%. The baseline survey found the effective
treatment rate was 30% only, which facilitated the project. We therefore conducted a
transdisciplinary assessment and identified three major causes of the ineffective treatments:
Incorrect patient body cleaning, incomplete documentation of patient skin assessment by
the nursing staff, and misuse of prescribed ointments by the nursing staff. In response, a
multidisciplinary strategy was implemented, including standardization of bed bath skills with
regular inspections, establishment of standard skin assessment chart as basis for evaluation
and drug administration, and standardization of skin ointments application with checklist
and illustration cards. After the implementation of the nursing interventions, the therapeutic
efficacy improved drastically from 30% to 70%, and the medical cost successfully reduced.
Skin care is essential in the medical services in RCW, and we have shown that our
multidisciplinary nursing strategy could improve the therapeutic efficacy for skin eczema in
the reported RCW patients and the cognition of nursing staff and assistant nurses in eczema

care. (Tzu Chi Nursing Journal, 2017; 16:4, 75-86)
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