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Improve Intact Rates of
Nursing Interventions for
Catheter-Related Bladder Discomforts

Yen-Jen Lee, Shiuan-Ru Ou*, Zhi-Ying Zhuo*, Wan-Hsiang Wang**

ABSTRACT

Catheter-related bladder discomforts (CRBD) can cause patients to forcibly removed
their urethral catheters. From March to August 2013, 3 patients unexpectedly removed
their urethral catheters and resulted in urethral laceration. The author was motivated to
plan and initiate this project to address the issue. From September 9", 2013 to October 1%,
2013, an audit was carried out using CRBD nursing intervention checklist, and as result the
completion rate of CRBD nursing intervention was merely 55.6%. The primary causes were
the inability to identify CRBD from the patients’ complaints, inadequate nursing knowledge,
absence of CRBD nursing measure instructions, and that the patients’ main complaints were
not pain-related and they were unaware of CRBD. Several solutions were introduced, such as
producing posters and video clips promoting health education; introducing new CRBD pain
assessment form; and developing empirical-based CRBD nursing guidance. The intended
goal of project was to increase the completion rate of CRBD nursing interventions from
55.6% to 80%. The actual result was 82.2%, surpassed our intended goal. The project had
relieved CRBD, eliminated premature urethral catheter removals, and enhanced nursing

quality. (Tzu Chi Nursing Journal, 2018; 17:4,91-104)
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