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A Nursing Experience of a Vietnamese
Patient with Heart Failure After Mitral Valve

Surgery

Ching-Yi Lo, Fang-Yu Kang*
ABSTRACT

The article discusses a nursing experience of a female Vietnamese patient with mitral
insufficiency caused by rheumatic heart disease after a mitral valve replacement. Due to
the differences in cultural background, Leininger’s theory of cultural care diversity and
universality was employed as a conceptual framework to assist the patient in relieving

clinical symptoms, and anxiety caused by unfamiliarity with the environment. The

A | IRF | B

nursing period lasted from Dec. 31, 2013 to Jan. 12", 2014. Data were collected through

{0

=

observation, interaction with the family members using Vietnamese word cards, and
communication with the patient via verbal and non-verbal expressions. The patient’s main
nursing issues during the nursing period were excessive fluid volume, imbalanced nutrition
less than body requirements, and anxiety. The family members were invited to participate
in the draft of nursing plans. In addition to removing the limitation of ICU visiting hours,
multidisciplinary care mechanism was initiated to solve the cultural dietary differences and
to achieve cross-culture integration. During the nursing period, the patient’s trust in the team
had increased, and the anxiety towards the unfamiliar environment decreased. We would
like to offer the nursing experience as a reference for clinical nursing staff when attending

patients of different culture. (Tzu Chi Nursing Journal, 2018; 17:5, 113-122)
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