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If we always face all people and situations
with a grateful heart,
we will be happy and at peace every day.

~ Master Cheng Yen ~
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To Enhance
the Case Report Writing Skills of
Clinical Ladder for Nursing Staff

Chi-Hui Tiao, Hsin-Fang Hu*, Heng-Hua Wang**, Hsing-Mei Ho**, Hui-Zhu Chen***

ABSTRACT

The reasons behind the mandatory requirement for all nurses in the Nursing Clinical
Ladder N3 to pass case report writing evaluation by the Taiwan Nurses Association are
to enrich teaching materials and enhance professional recognition of nurses. However, in
this particular hospital, no nurses submitted their case reports for N3 evaluation in 2014
owing to the following reasons: 1) lack of professional guidance, 2) insufficient case report
writing training courses, 3) no monetary incentive for professional advancement, and 4)
restricted computer access in the hospital. This project was implemented from August 1,
2014 to July 31, 2015 aiming to resolve the aforementioned issues by incorporating the
following strategies: 1) assign one-on-one professional mentoring, 2) arrange more case
report writing training courses with on-line learning options, 3) reimburse the N3 evaluation
fee, and 4) enable access to the affiliated university library databases. After the strategies
were implemented, 15 case reports were completed by the end of 2015. A 55% N3 passing
rate in 2015, which was higher than the average passing rate of 44.8% of the Taiwan Nurses
Association, further supported that the four strategies proposed in this project are effective in

achieving its intended objectives. (Tzu Chi Nursing Journal, 2019; 18:1, 101-113)

Keywords: case report, nursing clinical ladder system
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