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& EEEE R ZHEBRRE - DA
NEALLTT » TREHARRRE -
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31-35 37 25.7 0.801 0.289 0.605
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e 111 77.1 2014 1.163 1.860
S 30 20.8 1.26 3.15 0.159

e 4B 3 2.1
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IHEFECR
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SHAE A RE B AR 2 T B E R
fEmE . MBI a0RIS - FE SRR
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Fvg 47 R AE 69 H5 AT (N = 144 )

BEAEERE Mean SD Range
ﬁ?a‘é‘%i 2.74 59
A AR 2.87 59 1.17-4.00
#u BB R 292 65 0.50-4.00
18 FG B R 243 75 75-4.00
Ry R 243 51
HGAER 2.61 65 75-4.00
4 EHETER 225 70 75-4.00
| AR R 121 53
71 N
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AR AR L

A ik -11 03 .16 -17 06
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RN F B RE RIS X A A(N = 144 )
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EHREFER -08 -.18% -07
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B
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HH R
246
Bl 83
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The Relationship Between Team
Performance and Nursing Leadership
Styles: A Balanced Scorecard Approach

Hsu-Min Tseng, Sophie Huey-Ming Guo*, Yu-Yi Kao**, Yu-Li Lin**

ABSTRACT

This study aims to discuss the relationship between leadership types and team performance
in nursing workplaces. A total of 144 nursing managers was recruited from a medical center
to complete the survey of Multifactor Leadership Questionnaire. Meanwhile, retrospective
data of sixteen indexes of nursing administration were also collected and further classified by
mapping Balanced Scorecard system to represent team performance. The results show that
the score of Transformational Leadership is higher than Transactional type. Transformational
Leadership is significantly correlated with the indicators of the Internal Process (r = 0.22 -
0.24, p < .05) and Customer (r =0.18 - 0.21, p < .05). It is also obviously related to Learning/
Innovation dimension(r = 0.18 - 0.20 p < .05). The study may offer a reference for clinical
managers when making policies such as implementation of team performance improvement.

(Tzu Chi Nursing Journal, 2019; 18:1, 63-76)
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