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Improvement of Discharge Nursing Practice
in Ophthalmology Surgery Patients

Pei-Ru Cheng ~ An-Chi Li* ~ Shu-Ming Wang** ~ Hui-Mei Han **%*

ABSTRACT

This project upgrades the completion rate of the nursing discharge practice of nurses on
discharged ophthalmology surgery patients. The lack of consistency and completeness rate
in discharge nursing leads to a completeness rate of only 65.1% for discharged ophthalmic
surgery patients. Upon investigation, it was found that the nursing staff inconsistently
discharges nursing practice at each time point, knowledge on discharge nursing is
inconsistent, incomplete knowledge in teaching technology, health education leaflets are
not enough, and drug bag is incomplete. Consequently, this project revised the standard
operating procedures of ophthalmic discharge care, manufactured patients’ self-care QR code
study passport, posted disinfection, and planned drugs with assigned QR codes. After the
implementation of the project, the ophthalmology surgery patients’ completion rate improved
from 65.1% to 98.6%; patient (family member) self-care cognition improved from 64.1% to
98.1%; and hospital satisfaction increased from 71.4% to 99.1%. Thus, the purpose of this
project was achieved. (Tzu Chi Nursing Journal, 2021; 20:2, 87-98)
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