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Increase the Transfer Rate of Patients
Discharged From the Hospital to Long-Term

Care Services

Ching-Chin Chang1 , Yu-Chun Chf:ng1 , Pei-Hui Hsiao', Ang-Lien Lee? , Hui-Chu Tsai?

ABSTRACT

Patients in the rehabilitation department need long-term care, and providing long-term care
services can help the quality of home care and reduce the anxiety and burden of caregivers.
In 2019, only 19.5% of patients discharged from the rehabilitation department used long-
term care services. Through the investigation of the current situation, it was found that the
nurses had low awareness of the content of long-term care services, did not actively provide
health education guidance, the hospital did not specify the long-term care service process,
and there was no long-term care service demand assessment form. The current project was
implemented between 2020/2/10 and 2020/10/31. The strategies the project focused on
included: the production of long-term care needs assessment forms; the production of long-
term care service information cards and reminders; the production of long-term care service
QR codes; and participation in long-term care training. The results showed that the rate
of patients applying for long-term care services increased from 19.5% to 45.0%. Nurses'
awareness of long-term care content increased from 41.4% to 98.4%. This project is a
reference for the long-term care service application process for rehabilitation patients, which
can improve the quality of care and enable rehabilitation patients to receive continuous care.

(Tzu Chi Nursing Journal, 2024; 23:2, 85-97)
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