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The Future of Nursing: Innovation,
Collaboration and Caring
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Embrace New Value of Nursing and
Open a New Chapter in the Era

¢ X | RER AMEBEEREEEE

EAEZ TN KEBEURSEXNEIRIBAIILAE © 2003 F SARS
R BECERERLR  BERASEE  BEEE LA EEBFIHLRERE
TRERZENFTER o e 2020 FEER| 2023 FHFBMAES - WEAMBE
BlmETERERN  hERE R BEERNEER{CECAZMNEST
L EENABAAEDSMENEERSEBRFNZER  BMPEEE
FI_EHRRESBHNEXBRIEXAL  REFEEML  TEEEZMRNE

fEE FREARAVIA @ EETEAKRE - BEFTNEEEE  BRKRERIAT
RENEENE - HREEMER > BEXEXENERITETEEES - BfImfAR
MEEBEEE A EVWARRRENERNBAN XL  WHANBEERERH - K
It - MR Y ZRBANERERE - KEREERREESERERMLIER
HREENEINSRBEBBNEMEBEYSFRE  EHEREREA R
o WHHBREE A SN REESMEEANEIIREE - MERSEEAE
MEZKT  EERFEESMRIANERIS R REERENREARETEE
B

HZRTHEBRHOR  EAE  EBEABLEBREARRHE - BHREARIZEFIANDL
BREESTRG  HEEASRMOERSNSGTRG - EEIRBHPIES TIFRE
DROERE - 15 SBURRESSIHBEHENES  ERSUEEBH

TZU CHI NURSING JOURNAL | 10 | Volume 23 - Number 4



DE - BFIERY Y EEABRIRES  BEARN TEMAEEINR  #REEVE
HYE BRI -

REERREEEFEFERNFR  BEEENMBARINEEE TR RAVE®
BFIERES D 2B FAEEPER  ARENES R ETEERZGNTA
RSB RERRNRE - - ARBTEECHERAR B ALEZLik
RSERMERAEEM LEER @ WAL MEEERE -

A BFIREEEEIRIEEEEASMNBRERNERRE  HBAZW
TEZVMEMZERGHE - B - EXMmEEI - MFEEE  LrABIREEMIIENR
EEE 0 BAREEASNBEOEEESCRBRIR I BFIERL Y EE
AERGEMBIES)  SBASTAEEREM - BB RERE -

EHERERT  EERENDLEANFRRNERAEE - HABBRREE
HHERERL . AaRBEREENTCSRBREEYEZSE  RitEERREMR
et EEMRVEIERE - BPIEMRRI Y 198 C IR (ARS 6 EAREE
#) o AREEEASETERKZNEERES  RERRMEESR  BIHRE
B ERRESEEREREERY - Rt/ HPERREZECREBEAEE
g) > LURAERNBEEEMETRERES  (REtREREE -

KRB BB SF (2024) 2EHBEROEH DR E - BER{CERLSRS
12 BAEHM R A EEE LF  EPEAPEERETFERS — A2 HE
BRI RS - R LR TE—AEERCRIREFEITER - /ERRTH
EEEMAAME S EEA D Er R TR RB LR S ERERIEIENRR
AR A A

EHEERIT AT PRBAIEE - BPI— BB S LR ARPL - 3HE
A DIEXAER LRI &5EE - LAXBIERZD - 2EEZEER
BmE - &R REEEEBHIELSENF2NTH SR AERANEE
IR0 BBIIMEERABRPREEMRENIE -

TZU CHI NURSING JOURNAL | 11 | Volume 23 - Number 4



b

A

@ﬁvs.E’R
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Accompanying the Blossoming of Nursing Confidence
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The Incredible Life Journey : from Malaysia to Taiwan to Be a Nurse
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Murse’s Diary
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The Love & Responsibility of an ER Nurse
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Do Every Little Thing Well
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Salute to Heart-Lotus Palliative Care Ward Volunteers
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Improving the Integrity of
Nursing Staff's Swallowing Care for
Patients After Extubation

Yu-Chen Wang1 , Hsiao-An Lin' , Yi-Chen wu! , Min-Fang Lai’

ABSTRACT

In patients with intubation, the endotracheal tube oppresses the throat for a long time,
causing laryngeal ulcers or paralysis of the recurrent laryngeal nerve, resulting in reduced
swallowing efficiency. After extubation, evaluation of swallowing and oral rehabilitation
exercises should be performed as soon as possible to strengthen swallowing muscle strength
and reflex, so as to achieve safe eating. Based on the analysis of the current practices, it
was established that the completeness of swallowing care performed by nursing staff in
extubated patients is 34.3%. Contributing reasons include: the nursing staff s swallowing
care cognition is 55%; the in-hospital evaluation form is not applicable; the swallowing
care process is incomplete; there is no swallowing care guide and unified assessment tool
for patients after extubation. In order to improve current practice, the following steps were
taken: revising the swallowing training evaluation form and swallowing care flow chart; the
production of swallowing assessment kits and oral rehabilitation exercise videos covering the
five steps of swallowing care; and holding educational courses on swallowing care. After the
implementation of the project, the completeness of swallowing care performed by nursing
staff increased from 34.3% to 92.3%. The cognitive accuracy increased from 55% to 95.3%,
thus reaching the project goal to maintain patient safety and improve nursing quality. (Tzu

Chi Nursing Journal, 2024; 23:4, 63-75)
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A joyful heart is like a springtime breeze;
it is refreshing to the people around us.

~ Master Cheng Yen ~
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Project to Improve Nursing Guidance
Satisfaction: Using Line@ Integrated Nursing
Guidance Tools and Process Reengineering as

an Example

Hsin-Ling Chen', Hsiao-Ning Chen’?

ABSTRACT

This project aims to improve patient and nurse satisfaction with nursing guidance by
integrating nursing guidance tools and process reengineering. We are a surgical ward of
a northern medical center. Looking back in 2019, the average patient satisfaction with
individualized nursing guidance was 72.5%, which was far lower than the goal of the
Nursing Department. The value of nursing guidance was 94%, and the satisfaction of
nurses with nursing guidance was only 30.4%, which aroused motivation for improvement.
The main reason identified was the lack of auxiliary nursing guidance tools and the lack
of integration of a large number of nursing guidance leaflets. The solution proposed
included: combining the nursing guidance leaflets into a video, building an exclusive audio
and video channel and using the platform to manage electronic leaflets, and use LINE@
instant software to intervene, integrate, and change the nursing guidance workflow. After
implementation, patients' satisfaction with individual nursing guidance increased to 94%, and
nurses' satisfaction increased to 97%. During the implementation period it received support
and affirmation from hospital supervisors and patients and has been promoted to the entire
hospital in parallel, with the hope of promoting it to other medical institutions. (Tzu Chi

Nursing Journal, 2024; 23:4, 76-90)

Keywords: LINE@, nursing guidance, nursing guidance tools,
nursing guidance satisfaction, health education
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Nursing Experience in Intensive Care
Unit of a Patient of Rheumatoid Arthritis

Complicated with Acute Respiratory Failure

Yu-Hsiu Hsu', Yu-Jen Chu?

ABSTRACT

This article discusses a 62-year-old woman who has a long term diagnoses of Rheumatoid
Arthritis, and had frequent hospitalization for recurrent pneumonia. In the current
hospitalization, she suffered from severe pneumonia complicated with respiratory failure,
and received endotracheal intubation with mechanical ventilator use. After treatment,
she was extubated and high-flow nasal cannula was applied afterwards for avoiding re-
intubation. Data was collected from October 19th to November 3rd, 2020, through direct
care, observations, physical assessments, conversation and chart reviews, and comprehensive
assessments of the physical, psychological, social and spiritual aspects were implemented.
Three health problems were identified: ineffective respiratory patterns, impaired skin integrity
and anxiety. During the intensive care period, the writer established a healthy nurse-patient
relationship, leading the patient to perform lung rehabilitation for improving respiratory
pattern. Also, observing and listening to the patient with positive feedback minimized her
anxiety. Meanwhile, using cross-team cooperation to draw up caring strategies. Owing to
individualized nursing intervention, the patient successfully weaned from the mechanical
ventilator. The writer hopes this nursing experience could assist nurses in taking care of these

types of patients in the future. (Tzu Chi Nursing Journal, 2024; 23:4,91-101)
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Nursing Experience of Caring for a Patient
with Oral Cancer Post Endotracheal Tube

Placement by Using Theory of Comfort

Yu-Lian Hong', Ya-Ching NienZ, Chiao-Lin Chi®

ABSTRACT

This article describes the caring experience of a male patient with oral cancer who was
admitted to the intensive care unit due to massive bleeding after endotracheal tube placement.
The care period was from May 7th to May 10th, 2022. Data was collected through
communication via writing, observation, physical assessment, and medical record review.
The patient’ s health problems were identified as ineffective airway clearance, anxiety,
and sleep disturbance by using Kolcaba s Theory of Comfort as an evaluation framework.
Chest physiotherapy, pulmonary rehabilitation exercises, and teaching of deep breathing
and coughing were provided to improve respiratory clearance function. In addition, music
therapy and adjustment of the sleep environment were provided to improve the patient's
overall comfort. Finally, the patient's extubation was successful and they were transfer out
of the ICU. We suggested that the Theory of Comfort can be used more extensively as an
assessment tool in the future to evaluate the physiological, psychological, social-cultural, and
environmental factors that affect patients and promote a balance and comfort in their physical

and mental health. (Tzu Chi Nursing Journal, 2024; 23:4, 102-111)
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The Outpatient Care Experience of a
Patient Diagnosed with

Fabry’s Disease Complicated by Stroke

Ya-Jhen Gao

ABSTRACT

The outpatient nursing experience of a patient who was diagnosed with Fabry's disease
and a stroke was detailed in this study. The nursing period was from 1 July to 29 July
2022. The data was gathered via the application of Gordon's Functional Health Patterns
assessment and a comprehensive review of medical records. The patient's primary family
caregivers were uninformed regarding the rare disease, which hindered their ability to carry
out activities of daily living. This further compounded the caregiving burden. Identified
medical problems included "Impaired Physical Mobility," "Caregiver Role Strain" related
to lack of information about swallowing difficulties and diet, and "Excessive Caregiver
Burden." Intervention included utilizing the principle of self-supporting care and improving
the family's and patient's capacity for independent living. This outpatient experience suggests
prioritizing the identification of rare diseases within families and attending to the associated
caregiving requirements. The expectation is that by employing policy resources and
psychological support measures to implement effective interventions, nursing processes will
progress toward adopting a care approach centered on the patient, family, and community.

(Tzu Chi Nursing Journal, 2024; 23:4, 112-120)
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