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Culturally Appropriate Healthcare: Bridging Gaps in Patient Care
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Beyond the Slash:

A Three-Dimensional Life

Yi-Tsen Lin,

Nurse Practitioner, Surgical ICU, Hualien Tzu Chi Hospital
B X |Efx | G SRR



B XA Am o REMeSHLRERNECHEMER  RENEESEM
Eitz £ ARPIE - MERANEERE CH=#EERIAL -

e B CEEERE  ARERARPRENBN - 2R © TR | BihE
REER  EXRBAEZ-BELERS 7 ) FPEENRSRER " E1EE
AELEE By RBEALUED  MARRAEZESEE -

AEILKBRENEER  mABSEENBEHERANEY  RERK Y BRI
BRI - TRETTHRENESFAER ) BIPEARE Y - A ZEZ2HMNRAH
I ENSSFEMEER,  Bv— I FAEAANMENE LHEEERIZHAT 0 AT
S ERIES © T REER - BREZZHAMBLEER VIP BNBBE
hEEEZ--8F T2/ BR-HRERTED B—HFEERB YHREX

RBERERRE (2024 F 8 HEHRBERE ) IRELEZXEZE 2| Y HE
“F O SRR RACEEE) - LB R—BRERE - EHEEESR S
FE—HRRBRER > BRREBHKS Y EAASN  &8BREEN L
ORI EEFREER - R EREEE  AARKNZANCEET T YEENE
- EMHRNEERRRERS Ay EREEEMERES - TLASEX
Ry > RINFAEEUSEIRADAAIR

AEREBEBRRET  BSKETHEZRE > RFEEHETZRRVES © 7207
HEREEERONASRMBEEEY B2 — BN ZZSER CHE SR - &
Faa BRERGERRE  FTREAFMEZEPESE - BFK - 85 0P ARFRE
—IEHANMEE T TSR REEEERR LB Y i \Bx 0 RREEREH
BENF? ) BECEZ ST R EmrINES -

ARENAEERNERE - RS ERATCERMIFEFER " EERSTIFAQ
mAAB, 2EPESOFEBEETRE EBEkOEEE tRRESSE
BB EERBANAMEES  EE=ERNRBHE B Y FEHEEE)

TZU CHI NURSING JOURNAL | 43 | Volume 23 - Number 5



Character Profile

BORRER » A TER B A S ER
EELBEIRE ; BIRE0
EHBS—EEEE - O

BRBERBRT T RET
D R RBRESEA L BT
e DEBHTEE  BR
Bl - IR S
| DR mWEE - e
2o NE s ERE
EMRAMTBE (RRZEMR
BAE) “HEER 1H
R IR TR
£ BETHERERET
R EEREET SR
WEE o BRI R
| RRURE ABTER
Do TEHE - BT &
BT o R ARG A
% AEENNEESIR
> pRE

EENNERVEVIBTZ RIS BiBREE R

BIRSREXRE  E—ROERERZITEERE RSN ISR B R
RPENMERMABTEEE R  HRAXEARZIN—REEKE  ARZE
RASNEEE LR  £RIRREMNESAHEEEST  OHERERRAR
B2 Y MAERPRITAF  ARAMETEARE  EREERNHERE
RETm Y MANRMEES) D - hEIFER Y EENEERESE - NE @ thiE—
N BAF AR REIZIEE - HRMAZEEASNTS - BEHEEADRIT
BEREBIEEZIINIIERSE  FREERELEENHNRE - (FR T

TZU CHI NURSING JOURNAL | 44 | Volume 23 - Number 5



b3 E R MY R SRR RN A SRS E FE TR AT ~ A M T ERNY ) o TEMbiE — PR
HMAEFR - EREM—S T HIEM IRV SN - RARRAVERAREE TF
TN YREER -

B —RBIERNNZEEM 2K > FAERARFAKEEREGS " ATVBR, 518 T8
2R, AR ABREMEENIDRERAFTESR  REESFHF Y ZRE
RAEZREMEVIREE | AR F LM SR A B CERRERFEZ -
BIESHBRRERIEZRAZAIMERNALES  REEBRKLENE
F 0 BINRNHBER Y Bl - WO HELITHE - RGERg 2T » — AR ¥ #
BSHER R EELUERE - AILERR (R EEEL) AR TR
ROEBRERAZBRZN=RER )  REBLEMIIROENER %  AREEH
[EIZIRR AR D& - 1EHRRFE » FRIKR LIEEHIBZET & -

ErRARIRBHIE @ (RS FERERERSE - (IEEMEBEEAEREER  BR
WEBEREEE AT SR - IBR RTINS R R T 24 - T
[ESEEE - e BN EEMA B RIEBRAENNEE - BB &
B EBREEMEAPHANEIC  REHREZFECHM  TEIEREREGEIEZ
PEEERMER -

ERNENEEMAREANRNE  FEREHEL A TSI R EEAAY
HEASBRBIIRLIGER  RSEFEARLREREZER  FEDE®
RENHAEZTHERERBZMNEC > REtFREASREEMRRE
ASEEFNEEE  WRHEELENERERMNAROFERE » KRx
B {No Problem BREEAMAREZGKREHZEE) ~ WENFEE DM
EWEIEE 3000 ZELRES ° S 0 [RBRIBEBDLEEARKSE AR
2 HERAZETLLAEERETOCRAR R IENTEEAERRS
BERAK  BAYHEEBLESHRKEEN  BBERAEREERD  FEA
NEREEAMS  KREE (EEFAANRE SRRPAEN) —F @ 1tF
SAEWBEEEAM AR RBHMEHSERKRERBS  £25EEBI 2000 £
REIE IR AR

TZU CHI NURSING JOURNAL | 45 | Volume 23 - Number 5



04
%Eﬁ

Character Profile

HEEELRANESEHRAE BEH  REBBECEEEEER LFE
BERAR  BRAREZEMYEERIEED HASXNERERRMS -
Bl e 7emA R AT AR - 165 HELI B SRVEEIRHE IR - LUREE
HERBRPRRITRER LR ARKAE  EEREREEERREHRL
SIBEEELETRARE—EBEE > 5 TAARENRKREEZERTEE -
ALAERSREARE  ARAERRBRY BCHEY  EARSMNAMEZEARR
Al DHRFEREANEEMLEEESR » BUFE (IaA] - B4 NSRS EERE -

PRMEAMIANE SRS - BERR2ARBEEEMKH, 1 °

MBS EHERKRT - "IRARR-EBEEELANBEINAREAREIEEREE - M

REZEZMAMARKERES » AR TERIREIRIRERL © |

IAREE TERERE N B3 RN ARER  RiF TBZHT B
AE, ER

/

TZU CHI NURSING JOURNAL | 46 | Volume 23 - Number 5



r | TEERRBUR
il

EEEETHUEAIRRE BARREEEARNEBILRE  LEEFEER
WEHR BN OERE @ (85 EAXAIE MK AR LUMAETERAFEE
A1 BEZHRSHBUTSHPISE  HBSEREMEMRIENGTE  BE
BRCERBTFRRPONBFEARENK -

MBS HEUBCARMALRR At SwREBNRE  BAEERCHH
ANEWE - ALRERE AR BRYTERRBEE I BEEMARRIS N AT
DR

FEIeSRBEAENEER  REFURNSHNARIE S - (BT iIxAE - 2IE
HAR TERBPIRE - §—F87em Y ShBmls - I e EtRm A
TREZESAPEETE  EREEHNFRER  RONE2NES © #B
SEBTFTEEEX I - e ARtA S E L RKAVE0E -

TZU CHI NURSING JOURNAL | 47 | Volume 23 - Number 5



'l(“

7 @?ﬁ< A

Angel’s Diary

From Practice to Compassion; From Reflection to Growth
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Murse’s Diary
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Strive for Double the Growth
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Cross-Border Care and Compassion:
Kindness llluminates the World
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Improving the Accuracy of Medication
Administration Steps by Pediatric Intensive

Care Unit Nurses

Yu-Yun Den!, Ci-Ying Tsai', Wun-Cing Yang!, Yi-Ru Chen?, Ya-Chun Cheng>

ABSTRACT

The incidence rate of medication errors in the Pediatric Intensive Care Unit (PICU) in 2020
was 0.28%, which is three times higher than the hospital-wide rate of 0.1%. The project team
analyzed the correct execution rate of medication administration steps by nursing staff, which
stood at 79.7%. The primary issues identified were administering medication concurrently
with feeding and suctioning, relying on personal experience to verify barcode medication
systems, and missing handover of special medication timing during shift changes. Therefore,
the objective was set to enhance the correct execution rate of medication administration steps
by nursing staff from 79.7% to 100%. To achieve this, the project involved implementing
a multi-sensory reminder mechanism, revising the operational standards for medication
administration in the pediatric intensive care unit, establishing a medication verification
system, creating a weekly report on exceptional medication cases, and revising standardized
handover protocols. Following these interventions, the correct execution rate of medication
administration steps by nursing staff increased from 79.7% to 100%. Moreover, the incidence
of medication errors decreased from 0.28% to 0.09%, effectively improving patient safety

and achieving the project's objectives. (Tzu Chi Nursing Journal, 2024; 23:5, 63-74)

Keywords: medication safety, case-based learning, multiple sensory reminders
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Improvement Project to Reduce the Frequency
of Urinary Tract Infection among Inpatients

in Traditional Chinese Medicine Ward

Shin-Fang Tsai', Ya-Hui Chou?, Chiu-Mei Li*, Mei-Chu Tsai*

ABSTRACT

Background: In Traditional Chinese medicine inpatient care, the primary focus is on
treating and recuperating from disease. If a urinary tract infection (UTI) occurs, patients may
be transferred to acute care wards, negatively impacting the overall recovery process. In our
facility, between November and December 2019, the urinary tract infection frequency reached
2.1%o. The reasons for this include a lack of early warning signals for high-risk UTI patients
and education training, insufficient awareness among nursing staff regarding catheter care, a
deficit in the accuracy of caregiver execution, difficulty with educational materials, and the
absence of reminders on urinary bags when they reach 80%o capacity. Purpose: Reducing
the urinary tract infection rate to a threshold of 0.8%o. Methods: Implementation of an early
warning system for UTI risk through the development of a Business Intelligence dashboard.

A

Innovation in "Breaking Lifecycle," a four-step approach to catheter care. Revision of
educational materials. Introduction of labeled urine bags at the eight-tenths full mark to reduce
urinary tract infections. Results: The frequency of urinary tract infections decreased from 2.1%o
to 0.4%o, achieving the project's objectives. The effectiveness was continuously monitored
until December 2023, with the average UTI infection density reaching 0.6%o. Conclusions/
Implications for Practice: By integrating information technology for early warning and real-
time monitoring of urinary tract infection risks, and implementing evidence-based catheter care
measures has proven effective in reducing urinary tract infections and shortening the duration

of catheter use. This approach enhances the quality of nurse care for patients. (Tzu Chi Nursing

Journal, 2024; 23:5, 75-86)
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urinary tract infection
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A Nursing Experience of Applying
Empowerment Theory with a Patient with
Spinal Cord Injury Complicated with

Pressure Injury Receiving Colostomy

Yi-Chun Chen' , Wen-Chi Yi2, May-Jane Chen?

ABSTRACT

This article describes the home care experience of a man with spinal cord injury who with
colostomy due to pressure injury. This nursing period lasted from October 5 to November
30, 2022. We conducted assessments through home visits, direct care, observation, and
interviews covering four aspects: physical, psychological, social, and spiritual. The patient’s
primary health problems were adult pressure injuries and health maintenance. In cases of
disability and caregiver role stress, the concept of empowerment should be used to guide
patients to self-awareness, encourage them to actively participate in pressure injury and
colostomy care, help reduce complications, and additionally, allow caregivers to participate
in care plans and acquire care knowledge and skills, and connect to long-term care 2.0
services to reduce the care load. Recommendations based on this experience include
establishment of evidence-based home wound care guidelines, the relaxation of restrictions
on the service content of home attendants, and increasing the frequency of home caring skills

instruction for nurses. (Tzu Chi Nursing Journal, 2024; 23:5, 87-96)
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Nursing Experience in Caring
for a Pregnant Woman with
Thrombocytopenia Who Underwent
Induction of Labor Due to Stillbirth

Yu-Tang Hsu!, Ya-Fang Tengz, Ya-Fang Chen’®

ABSTRACT

The paper described the nursing experience of a pregnant woman with thrombocytopenia
who underwent labor induction due to stillbirth. The care period was from May 7 to May 12,
2023. Using Gordon's eleven functional health patterns, the patient’s health issues related to
labor pain, potential risk of bleeding, and grief were identified. Pain relief methods included
the use of a birthing ball, massage, and warm showers. Instructions on preventing bleeding
were provided, and a consultation with the hematology and oncology department was
arranged for follow-up treatment. Emotional support included companionship, guidance, and
helping the patient to touch the fetus and providing time and space for farewell, along with
facilitating the acceptance of the fetal death. Follow-up calls after discharge indicated that
the patient could regularly monitor her platelet levels and approach future life positively. It is
recommended that medical units establish care teams to conduct follow-up calls for similar
cases to monitor home physical and mental status, detect abnormalities early, and provide
timely referrals. This nursing experience aims to offer a reference for nursing staff in the care

of similar cases. (Tzu Chi Nursing Journal, 2024; 23:5, 97-104)
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A Nursing Experience of Using Music Therapy
with a Patient with Stage IV Endometrial

Cancer and Her Family Members

Ya-Lin Huang

ABSTRACT

This paper described a nursing experience of using music therapy for the treatment
of a patient with stage IV endometrial cancer and her family members. The case’s
condition had continued to deteriorate after admission and was at risk of being declared
dead at any time, which caused a significant impact and anxiety on the case and her
family members. During the nursing care from October 23 to November 16 in 2022,
the primary nurse collected comprehensive data, and the health problems identified
included infection, pain and death anxiety. Interprofessional collaborative practice (IPCP)
was adopted during the nursing care of the case. Music therapy was used to soothe the
pain of the case, and it also provided the spiritual comfort for the case and her family
members to cope with death anxiety. In addition, music therapy served as an interpersonal
bridge which allowed the case and her family members to express their feelings to
each other, thus improving physical, mental, spiritual conditions and the quality of life.
This experience demonstrated the usefulness of music therapy in cases of this kind.

(Tzu Chi Nursing Journal, 2024; 23:5, 105-114)
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