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A joyful heart is like a springtime breeze;

it is refreshing to the people around us.

~ Master Cheng Yen ~
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The Outpatient Care Experience of a Women
Bitten by Her Family Infected with HIV

Pei-Chun Pan' , Chia-Yin Hsieh?

ABSTRACT

This study explores the significant psychological impact experienced by a woman who was
bitten by a family member infected with HIV. From March 24, 2023, to May 24, 2023, we
provided nursing care through outpatient observation, interviews, and Line communication to
identify her healthcare issues, including (1) acute pain, (2) readiness to enhance coping skills,
and (3) anxiety. Her healthcare issues were addressed by (1) guiding her to use ice packs to
reduce swelling and pain in the affected area, (2) providing information on preventing HIV
transmission through bites, and (3) comforting her anxiety and monitoring her symptoms
through regular Line communication. By sharing this case's care experience, we focus on
medication education and counseling for HIV-exposed individuals to alleviate severe anxiety
during the period of post-exposure prophylaxis for HIV and while waiting for HIV test
results. (Tzu Chi Nursing Journal, 2024; 23:6, 119-127)
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