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We should turn greed into contentment,
and contentment into compassion.

Then, not only will we be content with ourselves,
we will tap into the love in our hearts to help others.

~ Master Cheng Yen ~
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Improving Interns’ Effectiveness in
Performing Otolaryngology Nursing with

Gamification

Pei Fang Hsich! Wun Ting Syu?,Ting Yi Chen > Li-Yun Chung?*

ABSTRACT

This project aimed to improve ENT nursing instruction for interns through gamification.
Pre-intervention, interns scored an average of 68.1% on knowledge assessments due to
unclear materials and monotonous teaching. Identified issues included confusing leaflets
and a lack of engaging methods. The project addressed these issues by developing new
educational tools: ENT board games, point cards, and interactive drawing books. Post
intervention results showed a significant improvement. The average accuracy rate on the ENT
nursing guidance test increased from 68.1% to 97.8%. Similarly, the average accuracy rate
for practical verification items rose from 70.3% to 97.4%. These substantial improvements
demonstrate the project's success in fostering active learning, enhancing intern achievement,
and improving the overall effectiveness of nursing guidance. The implementation of
engaging, game-based learning significantly improved intern performance on both theoretical

and practical assessments. (Tzu Chi Nursing Journal, 2025; 24:3, 120-130)
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