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A Concept Analysis of Digital Health Literacy

Kun-Huang Li', Ting-Yu Chen?

ABSTRACT

The rapid advancement of digital technology, accelerated by the COVID-19 pandemic, has
significantly integrated it into healthcare practices. As a result, the concept of digital health
literacy is emerging as a prominent focus of interest. However, there remains a notable lack
of discussion on this concept within domestic contexts. This study thus utilizes Walker and
Avant's (2019) conceptual analysis method to scrutinize digital health literacy, confirming its
five defining features: the ability to operate electronic devices and software independently,
utilize electronic technologies for searching and accessing health information, assess the
credibility and accuracy of health information sources, share acquired health information,
and apply health information in decision-making or addressing health concerns. The study
further examines three significant cases, integrates relevant antecedents and consequences,
and proposes empirical measurement tools. Its goal is to enhance healthcare providers'
understanding and application of digital health literacy in clinical settings, enabling
comprehensive assessments of patients' digital health literacy levels. This approach facilitates
the delivery of tailored digital healthcare solutions, optimizing healthcare resource utilization

and reducing medical costs effectively. (Tzu Chi Nursing Journal, 2025; 24:4, 59-67)
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