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é Not harming others is but our duty.

Having a good heart without doing good things
is still equal to doing nothing at all.

~ Master Cheng Yen ~
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Reducing the Incidence of Thirst in Patients
in the Post-Anesthesia Care Unit (PACU)

Following General Anesthesia

Yen-Hsueh Chen', Ya-Ching Fang?, Chi-Chin Chiu®, Tzu-Chia Lin*

ABSTRACT

Thirst is a common complaint among postoperative patients. If not assessed and managed
in a timely manner, it may lead to issues such as patient anxiety, restlessness, and discomfort.
Statistical data shows that the incidence of thirst scores =4 in patients after general anesthesia
is as high as 40%, which has sparked the motivation for improvement, aiming to reduce the
incidence of thirst scores =4 in these patients. Current analysis reveals several contributing
factors, including the lack of standardized protocols for thirst management, the absence of
thirst assessment tools and relief equipment, and low awareness of thirst care among nurses.
Improvement measures were formulated and implemented, including providing thirst relief
measures (ice chips, sugar-free mints, and saline gauze), organizing thirst experience sessions
and in-service education, utilizing information systems to record thirst assessment results and
interventions, establishing a standardized care process for thirst management, and applying
the Thirst Visual Analogue Scale. After the implementation of the program, the incidence
of thirst scores =4 in patients after general anesthesia decreased to 8.5%. It is recommended
that effective and safe thirst relief measures be expanded to all hospital wards to enhance the
quality of care during the anesthesia recovery period. (Tzu Chi Nursing Journal, 2026; 25:1,
107-120)
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