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The Essence
of Infinite Meanings

Teachings on the Adapted Verses
of the Sutra of Infinite Meaning

The Sutra of Infinite Meanings is a very
important Buddhist sutra. In this book,
Dharma Master Cheng Yen goes to the very
core of the sutra’s teachings by expounding
the verses from the musical adaptation of
the Sutra of Infinite Meanings, in the hope
that readers can understand the underlying
spirit of the Jing Si Dharma-lineage and the
Tzu Chi School of Buddhism.
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Dharma Master’s Blessings

A Life
Unbound
with Love
Rare disease, complicate with and medical deprivation, can
be physically and mentally devastating to a patient. The presence
of a medical team could rewrite the life scripts of those who are
trapped in predicaments. Just like Tuanzhi, a girl from Xiamen,
Mainland China, who had her life turned around with the endeavor of
interdisciplinary medical professionals at Hualien Tzu Chi Hospital.
When Tuanzhi visited to the Jing Si Abode in January 2015, she
managed to walk slowly on her own without support. I was overjoyed
to see her recovery. “Now all she need is intensive rehabilitation.
When she visits next time, I hope she can grow few centimeters and
look even taller,” said Supt. Chen Ing-Ho. The mindfulness of the
doctors and cutting edge technology have changed the little girl’s
life.

6
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Tuanzhi was born different from children around her. Even so,
she always smiles at the world with optimism. Fortunately, she had
met with her benefactors in life. With meticulous care and love from
the doctors, nurses, and volunteers, Tuanzhi’s life had been turned
around. It was a delightful sight to watch as she walked on her own
two feet.
It is truly a shame to watch a life idle away. We are blessed to
have the guidance of Buddhism for pointing out the ways to which
we can benefit the world.
Nurses are the benefactors of patients. They are an indispensable
profession to the society. Tzu Chi University and Tzu Chi University of
Science and Technology both have a nursing department. Ever since
the inauguration of Tzu Chi College of Nursing two decades ago,
ever year a grand capping ceremony is held, and every year young
students vow to become nurses in white. I truly wish that they will
never forget the aspiration that first guided them.
A life with love is a life illuminated. I thank the doctors and nurses
who contributed selflessly to their patients, for they have illuminated
the world with their love.

Tzu Chi Medical & Nursing Care Vol.21 July 2016
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Editorial

Making

a Difference

Patient-Centric Health Care
Text/Chien Sou-Hsin
Superintendent of Taichung Tzu Chi Hospital

Crohn’s disease, an immune
related disease, is rare in Taiwan. It
is an inflammatory response in the
intestinal tract. When examining
the colon of a Crohn’s disease
patient, the coarse nodular
appearance along the mucosal
lining is often medically described
as cobblestone. The progression
of the disease and the pain that
accompanies can be excruciating
for the patients.
The odd thing is, for some
unknown reasons, the number
of patients with Crohn’s disease
in Taiwan is gradually climbing.

8

Tzu Chi Medical & Nursing Care Vol.21 July 2016

As our medical professions are inexperienced with the disease, providing a
comprehensive treatment has become a critical issue.
Crohn’s disease is a chronic inflammatory diseases where the immune
system attacks gastrointestinal tracts, directed at certain healthy cells by
mistake. It is most commonly found in the ileocecal region, followed by the
colon and the small intestine. Since the inflammation may span the entire
depth of the gastrointestinal wall while the ulcerations and unaffected tissues
interweave, the treatment for the disease can be challenging.
The treatment of Crohn’s disease focuses on three aspects: treating the
acute problems, maintain remission, and prevent relapse. The process for
the treatment may be long and complex, and can be ineffective without detail
explanation and planning from the doctors, and trust and cooperation from
the patients. It is evident that medical treatment is a collaborative process that
demands input from doctors and patients, and whether the doctors, and all
medical professionals alike, can comprehend and implement patient-centric
health care, is pivotal.
Let us take a look at Mayo Clinic. If you click on their official website, you
will see a list of patient stories, detailing their combat, and setbacks, with

Taichung Tzu Chi Hospital set up a boccia team for cerebral palsy patients for rehabilitation and
recreation.
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Editorial

illnesses. Mayo Clinic has elevated beyond the current trend of medical arms race.
Instead they redirect their attention to communicating their patient centric ideals and
practices to patients who have no prior knowledge of the institution. The website
of Cleveland Clinic is designed based on patient-centricity. Their promotional video,
“Empathy: The Human Connection to Patient Care”, it slows down time of a hospital
setting, and grantsus, the medical professionals, a rare opportunity to catch a
glimpse of patients and their stories.
There are few lines of texts at the end of the video, and it reads as followed:
If you can stand in someone else’s shoes...
Hear what they hear.
See what they see.

Feel what they feel.

Would you treat them differently?
I was deeply moved. Medical professionals tend to grow numb to their
surroundings when working in a face paced environment. If we could empathize with
our patients, listen to their stories, we may approach them differently than we would
otherwise, and the doctor-patient relationship in our society may not be as strained
as it is now.
“Prescription for Excellence”, a book that discusses the world top tier medical
industry - UCLA health system. The author, Joseph Michelli, dissected and analyzed
the key reasons to the industry’s overall success, and composed his findings
through a series of stories.
One of the stories is about a 17-year-old high school girl who suffers from acute
myocarditis, complicated by influenza infection. The condition, followed by thrombus
formation, soon escalated to vertebral artery thrombosis, the partial or complete
occlusion of vertebral artery, which resulted in paralysis. The sudden news posed
a great burden on the teenager. The nurses, realizing that the girl was about to
graduate from high school, planned to set up a small graduation ceremony, and the
prom all high schoolers look forward to, in the hospital just for her. All her friends,
families, classmates attended her graduation.
The girl soon passed away. When her mother returned to the hospital to sign
some papers, she burst into tears the moment she saw the familiar faces - the
nurses who attended to her daughter. The graduation party is the best present to
her little girl before she passed away, the mother said.

10
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When confronting the predicaments in life, we may not always be able to
change its outcome, but sometimes, we can change the lives involved. The key is
to understand what patients and families need. I believe the hospital in the story has
provided a direction.
I believe, if the world is to elect the most beautiful hospital around the globe,
Taichung Tzu Chi General Hospital would definitely be in the top tier. I cannot
guarantee we would come first, but definitely in the top ten. Our architectural design,
humanistic culture, patient-centric health care, and empathetic medical staff have
set a high standard for our peers. We have challenged the long standing paradigm
of clinic-centric practice, and replaced it with patient-and-family-centric approach.
Who taught us to think outside the box, to conceptualize old issues
innovatively? It was Master Cheng Yen. She empathizes the suffering in the world
as if it is her own. The severe
flooding in Huadong in 1991,
or the devastation of Typhoon
Haiyan in 2013, Tzu Chi
volunteers read the mind
and compassion of Master
Cheng Yen and immediately
initiated comprehensive relief
projects. When Tzu Chi medical
professionals can empathize with
Master Cheng Yen and apply
that boundless compassion in
their profession, that is what
we call genuine human-centric
practice.

Superintendent Chien Sou-Hsin
with medical team members paid
a home visit to treat a charity
recipient.
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Humanities

Science
and

Miracle

By Lam Chen-Fuh,
Attending Physician, Depart of Anesthesia, Hualien Tzu Chi Hospital

I have a long standing interest, and have dedicated years of my life, in the
advancement of medical research. Dwell in the mind of many scientists is the
notion that “humans can conquer all”. Whenever I am faced with an obstacle
at work, I handle it in a scientific manner, with the belief that science is the
solution to most medical issues. Miracle, in my opinion, is for those who have
no confidence, and those who believe in luck.
When my child was diagnosed with acute leukemia in Oct. 2009, for the
first time, I knew what it felt like to lose one’s mind. As a colleague informed
me that “according to scientific research, the cure rate of leukemia is 50%”, I
came to the cold realization that, a year from now, my child would have a 50%
chance to either be alive or dead. Science cannot grant me half a child.
The primary symptoms of childhood leukemia are fatigue, appetite loss,
weight loss, flu, fever, and other nonspecific symptoms that parents may easily
overlooked. For my child, the symptom was left shoulder pain. The pain could
have very well been the sport injuries from his tennis matches. It took five days

12

Tzu Chi Medical & Nursing Care Vol.21 July 2016

for me, a medical professional, to identify the abnormality and transferred him
from orthopedics to pediatrics, where the pediatricians later diagnosed him
with leukemia according to his blood test result. At that moment of revelation,
I was as distraught just as any other parent would. I am faced with a dilemma:
keeping the truth from him and he may lose his trust in me; or revealing
the whole truth and watch him break. As the doctors prep for surgery and
puncture sampling, I decided to face reality and inform my child of the horrible
truth. I approached him while others were away, and told him, “Son, you have
leukemia. We have to start treatment right away.”
“Why me? Why me?” Those were the words he said before bursting into
tears. I sat down next to him, wiped his tears away, all the while hoping that
my decision to tell the truth was the right one. Few minutes went by, agony
and confusion subsided from his face. He asked me methodically about the
treatment process of leukemia, and all I could do was to do a brief rundown of
the treatment to come. “I agree to all the treatment you have mentioned, Dad,”
he spoke with a sense of resolve in his voice. “The only guarantee I want from
you is to keep my brain intact.” From that day onward, we faced the arduous
and painful treatments, together.
The treatment of leukemia was filled with nothing but challenges and
setbacks. My mood swung with the numbers on the blood tests. Science
constantly whispered in my ear that, when these numbers are this and that, the
probability of losing my child is raised or dropped to a certain percentage. It
was then my wife began to approach religion for mental support. She has faith
in miracle, or rather, has faith that a miracle would happen to our son. We both
knew it would be a challenging year, and it was our faith that kept us going,
encouraged us to continue the treatments when hope seemed to diminish. My
wife grew stronger by the day, shedding her fear and doubt away as her faith
strengthened. Every time the disease took a turn for the worse, and I was on
the verge of losing faith, she was the one to comfort me. “Trust in science, trust
in faith” and “we will pull through” were the pillars that carried her through the
hard times, and the words she used to console me.

Tzu Chi Medical & Nursing Care Vol.21 July 2016
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The family photo of Dr. Lam Chen-Fuh. Because of a illness, the family come to understand the
concept of impermanence and the power of blessing.

After two rounds of chemotherapy, multiple bone marrow biopsies, and
countless blood transfusions, our son finally received a bone marrow transplant
with the assistance of Tzu Chi Stem Cell Center. Thankfully, he gradually
recovered. Although leukemia left several surgical scars on his body, as well as
an artificial joint due to avascular necrosis, it never deterred his will to pursue
study. Around two years ago, my son returned to Australia to continue his high
school education. Letting a child who only recently recovered from a major
disease to travel overseas was a tough choice for my family and I. It was a
decision we had to make, for we knew, he had to face his own tasks, too. He
was accepted into The University of Western Australia with excellent grades
this year, and we wish him, a recovered patient of a severe disease, to become
an empathetic doctor.
During my research training abroad, my American mentor, Dr. Katusic,
always reminded us with the following: “Do what you can, and leave the rest
to God”. It sound very much like the words of Master Cheng Yen our medical

14
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volunteers often used to comfort patients, “place our trust in doctors, and place
our faith in Bodhisattvas”. Although the religions they spoke of are different, the
logic is the same: faith only grows when our mind is at peace.
I have finally come to an understanding that, to become a wise and humble
scientist, one cannot fully trust the notion that humans can conquer all. In the
time of major changes, our only guide out of predicament is faith, whether it is
faith in miracles or in science. I now believe that miracle and science can walk
side by side.
August 2013, I made a major career decision: I left Tainan to work at
Hualien Tzu Chi Hospital. Our entire family is grateful to Master Cheng Yen’s
vision and compassion to found the Tzu Chi Stem Cell Center, for it was the
Center that gave my son a fighting chance and allowed our family to stay
a whole. Master De Huan from the Abode always reminded me that it was
my son who introduced me into the family of Tzu Chi. I shall contribute my
knowledge and profession with gratitude, and practice what Master Cheng Yen
expects from us - dedicate all that I can to the people of Hualien, from medical
practice to clinical service, then to medical research, and to education.

Forfeiting the firm notion that humans can conquer all, Dr. Lam now practices medicine with
gratitude and sincerity.
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Cover Story 1

Straightened
Out
A treatment of
severe congenital
knee
hyperextension
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L-shaped girl, dreamed of wearing skirts, stand straight, walking.
L-shaped girl, always bright with smiles, ready for challenges.
Chen Tuanzhi, a girl with severe congenital genu recurvatum,
was born with her legs bending forward at the knee joints.
For 26 years, she could only walk on her knee pits.
In the face of a severe rare disease,
Orthopedic surgeon Chen Ing-Ho,
led the surgical team on an arduous mission.
After seven surgeries and painful rehabilitation,
Chen Tuanzhi could finally walk on her feet,
just like she did in her dreams

Tzu Chi Medical & Nursing Care Vol.21 July 2016
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Straightened Out

By Huang Ssu-Chi, Peng Wei-Yun, Wei Wei-Ting
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“I have practiced medicine for three

was extremely rare, as he found out, only

decades and never have I seen a rare case

two cases similar to her condition were

like this before,” said orthopedic surgeon

ever reported worldwide. Furthermore,

Chen Ing-Ho, the honorary superintendent

C h e n Tu a n z h i a l s o s u f f e r e d f r o m

of Hualien Tzu Chi Hospital, as he met

secondary equinus foot deformity, with a

Chen Tuanzhi, the L-shaped girl from

severity that Chen Ing-Ho had never seen

Xiamen, for the very first time. Chen

before.

Tuanzhi’s legs, instead of being straight,

The diagnosis was later confirmed by

were bent at the knee to form a L-shape.

Dr. Chu to be severe genu recurvatum, or

This bizarre twist forced Chen to walk on

severe congenital knee hyperextension.

her knees pits instead of her feet. Chen

Chen Ing-Ho hesitated at first on whether

Ing-Ho contacted pediatrician Dr. Chu

the patient could endure the risk and

Shao-Yin to confirm the diagnosis, while

complexity of the correction. After listening

pulling an all-nighter to read through all the

to the optimistic Tuanzhi describing the

Eastern and Western medical literature for

hardships of her childhood, he knew the

prior examples. What Chen Tuanzhi had

she was ready, and decided to take this
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Chen Tuanzhi and Father Chen Yurong, accompanied by Vice Supt. Chen Peir-Rong, Volunteer Yen Hui-Mei and Volunteer
Chang Chi-Hsueh, arrived at Hualien Tzu Chi Hospital to prepare for surgical treatments.

Supt. Chen Ing-Ho examined the
skeletal structure of Tuanzhi’s lower
limbs while kneeling on the ground,
a posture which he believed to be
most comfortable for her.

seemingly impossible mission.

To receive this rare disease patient,

Chen Tuanzhi, born in Xiamen, China,

Hualien Tzu Chi Hospital devised a

was a cheerful young girl with a bright

comprehensive medical plan, as well as

smile on her face. But her deformity

summoning a interdisciplinary meeting a

at birth brought tears to her mother.

day prior to surgery.

The onlookers, at first gossiped only
among themselves, then to her mother,
encouraging her to wrap the girl up and

Strive for Independence

dump her somewhere in the mountains.

When Tuanzhi was born, her legs

Tuanzhi’s mother and great grandmother

were deformed in a way that they rest

looked down at Chen’s lively dark brown

on her shoulder. As she grew older, she

eyes, decided against their advice, and

managed to lower her legs more and

kept the girl.

more, but never to the extent of standing

On December 2013, with the

up straight. When she walked, she had

collaborative effort of Xiamen Charity

to place her weight on her knee pits.

Federation and the Tzu Chi volunteers,

Soon after birth, Chen’s parents took her

Tuanzhi flew to Taiwan for the first time.

to a local hospital for examination. The

Chen Ing-Ho organized a comprehensive

doctor warned them that Tuanzhi was too

diagnostic tests for her at Hualien Tzu

young to risk a surgery. Chen’s parents

Chi Hospital, and scheduled her surgical

brought her back to the doctor when she

treatment the following March.

was 10, only to be informed by another

Tzu Chi Medical & Nursing Care Vol.21 July 2016
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After CT scan, X-ray and angiography examination, Supt. Chen Ing-Ho, Rehabilitation Department Dir. Liang ChungChao, Pediatrician Chu Shao-Yin and Vice Supt. Chen Peir-Rong arrived at the ward to explain the result and surgical
treatment plans to Chen Tuanzhi and her family.

20

doctor that she was too old to receive

with his head up high after half year of

any treatments. The diagnosis certainly

treatment at Hualien Tzu Chi Hospital. His

came as a disappointment to Tuanzhi’s

success story soon spread throughout

family. Coupled with the ongoing financial

Xiamen. On Oct. 29, 2013, the day

burden, they eventually forfeited the idea

when Tzu Chi volunteers and Orthopedic

of seeking treatment.

surgeon Liu Kuan-Lin accompanied Yang

Concerned with Tuanzhi traveling

back to Xiamen, Vice-chairman Pan

to school alone, her parents decided to

invited the surgical team to visit Tuanzhi at

delay her entry for a year, so she could

her residence. When Dr. Liu realized that

attend school with her little sister. From

the only medical report of Tuanzhi was

elementary to junior high, Tuanzhi’s litter

from eight years ago, he recommended

sister took care of her every need. “I will

her to visit Hualien Tzu Chi Hospital for a

never forget for all the things my sister

comprehensive examination.

had done for me. I owed her so much.

With the monetary support of the

Because of me, she never had time

locals, on Dec. 22, 2013, Tuanzhi flew

to play with her classmates, or to do

to Hualien with family and Xiamen Tzu

whatever she wanted…” Tuanzhi said with

Chi volunteers. After a joint consultation

teary eyes.

of multiple departments and a series of

Tuanzhi was afraid of the odd gazes

medical examinations, Supt. Chen Ing-

from her classmates, but nevertheless,

Ho explained to her that, as rare as

she endured the fear and completed

congenital knee hyperextension may be,

junior high with her L-shaped body. Out

the team would do all they could to treat

of aspiration for independence, Chen

her condition.

worked away from home. She participated

Listening to the treatment plan,

in voluntary services during off-hours out

Tuanzhi felt a ray of hope shone through

of the goodness in her. Soon the local

the gloomy sky. “Although I do not know

leaders noticed this extraordinary young

how the surgery will turn out, but I really

girl and introduced her to Pan Shijian, the

want to stand. I have so many dreams to

vice-chairman of The Chinese People’s

accomplish!” Chen said as she burst into

Political Consultative Conference Xiamen

tears.

Committee, who then introduced her to
Tzu Chi Foundation.
Yang Xiaodong, who’s spine was bent

Individualized Treatment Plan

forward over 200 degrees due to severe

There are totally four joints to be

ankylosing spondylitis, could walk home

treated, two on both knees for the
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recurvatum deformity and two on both

consciousness. Considering that she had

feet for the equinus foot deformity.

to stay conscious once the operation was

On the mor ning of March 12,

finished while she was still in the operation

2014, Supt. Chen Ing-Ho made the first

room to effectively evaluate postoperative

incision for Tuanzhi’s right knee corrective

nerve functions of her leg, the team

osteotomy. Facing the complicated

used target-control infusion anesthesia,

correction operation, he performed several

where a syringe pump was used to

simulations prior to actual surgery. He

precisely manipulate the anesthetic dose

went as far as drawing a surgical diagram

administered according to the surgical

of Tuanzhi’s bone size, scaled one-to-

condition and the patient’s requirement.

one, so that the surgical team could clear

In contrast to inhaled anesthetics, target-

grasp of every surgical procedure. “To an

control infusion anesthesia allows patients

orthopedic surgeon, if you can draw it,

to recover consciousness faster with

you can operate on it,” he explained.

reduced agitation, as if they are simply

Bone removal, correction and

waking up from a deep slumber.

implantation are the three major steps

The surgery was completed in three

of corrective osteotomy. The surgery

hours, achieving the expected goal of

itself is divided into two stages. In stage

130 degrees correction. After the surgery,

one, closed-wedge osteotomy, a 4cm

Supt. Chen Ing-Ho inserted a needle

triangular shaped bone is removed from

into Tuanzhi’s thumb on her right leg

the femur, close the defect and the

to observe the bleeding. It was done

femur then achieves a correction of 80

to ensure that the postoperative blood

degrees. In stage two, open osteotomy,

circulation remains normal and unaffected.

the removed bone is shattered and then

Then, it was time to identify what

inserted into the opposite direction of the

everyone was so concerned of - the nerve

original gap to achieve another correction

conditions of Tuanzhi’s lower limbs.

of 50 degrees. The combination of both

Tuanzhi’s nerves and blood vessels

phases can achieve a total correction of

had been in a deformed state for a long

130 degrees, which corrects the deformity

duration, any displacement of the bone

in Tuanzhi’s leg and allows her to stretch

during the surgery could have an adverse

both of her upper and lower legs in a

impact, said Supt. Chen. It was vital for

straight line.

Tuanzhi’s to regain consciousness in the

During the surgery, the anesthesia
team, led by Vice Supt. Chen Tsung-

operating room to confirm her neurological
status.

Ing, monitored Tuanzhi’s vital signs and
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The medical staff in the operating

Supt. Chen Ing-Ho (Second
Left) led Dr. Liu Kuan-Lin
(Second Right) and Dr.
Huang Chien-Yuan (First
Left) to perform Chen
Tuanzhi’s first operation.

Chen Tsung-Ying (First Right), the director of the anesthetic department and the vice superintendent of Hualien Tzu Chi
Hospital, led Dr. Cheng Wei-Chun (Second Right) to anesthetize Chen Tuanzhi, and the ensure that her trachea is not
compressed.
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room awaited in silence for twenty minutes

To Sleep on Her Back

for Tuanzhi to regain consciousness.
“Tuanzhi is awake!” Vice Supt. Chen
Tsung-Ing finally broke the silence. Supt.

The first thing Tuanzhi did in the

Chen Ing-Ho immediately began testing

morning following the operation was to

Tuanzhi’s neurological status.

took a selfie and shared her progress

“ I t ’s m o v i n g ! Tu a n z h i ’s t o e s a re

with friends. Physical Therapist Hsu

moving!” He shouted out in excitement.

Chia-Li had planned a series of physical

The entire medical staff smiled in relief.

rehabilitation to strengthen Tuanzhi’s

Dr. Liu Kuan-Lin monitored the blood

muscle and to loosen her tendons. Five

flow in Tuanzhi’s right leg and reconfirmed

days since the operation, Tuanzhi, for the

that everything functioned normally. The

first time, left the hospital bed and sat

first surgery of the corrective osteotomy

on a wheelchair customized for her. “It

was a success.

feels great to stretch my legs!” She said

“Tuanzhi’s legs are straight! Supt.

with a smile. She was so thrilled that she

Chen, thank you so much!” said Tuanzhi’s

grabbed her mother and Volunteer Ke

m o t h e r a s t e a r s w a t e re d h e r e y e s .

Chunxia for a walk under the Hualien sun.

Volunteer Yen Hui-Mei offered her some

The second operation was scheduled

homemade red bean soup. Xiamen Tzu

on March 22. Despite having a successful

Chi Volunteer Ke Chunxia also proposed

first operation, the surgical team remained

to sleep in the ward and attend to Tuanzhi,

vigilant. Because the deformity in the left

so both the mother and the daughter

knee was worse than the right knee, the

could have a good night rest.

aim was a correction of 160 degrees.

After two surgeries and long, hard rehabilitation, not
only could Tuanzhi stretch both of her legs straight,
she could left them up in a 90 degrees angle.
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Supt. Chen wore
the pneumatic ankle brace
and hinged knee brace to
simulate Chen Tuanzhi's
walking posture after the
surgery. He walked up and
down the stairs as a live
demonstration.

Considering the resistance of the body

“It feels so different! I can know sleep

tissue and the safety of neurovascular

on my back, cover the blanket up to my

bundles, Supt. Chen Ing-Ho further

chest, and I can turn over and prone

divided the correction into two stages

whenever I like!” Said Tuanzhi excitedly.

to minimize the stress on the patient.

In the past, she could only sleep on her

Fortunately, the first stage was successful,

sides.

with a correction of 130 degrees, 80%
of the target goal, and the neurovascular
functions in the left leg remained intact.

Hard Solid Rehabilitation

Two weeks later, on April 4, Tuanzhi’s

April 9 was Tuanzhi’s 26th birthday.

received her third operation, correcting the

The Tzu Chi volunteers baked a birthday

remaining 30 degrees deformity in her left

cake and, together with the surgical team,

knee. The soft tissues near the surgical

celebrated her birthday, leaving Tuanzhi

site had adapted to the new angle, which

pleasantly surprised.

allowed the third operation to proceed
smoothly.

In 2008, Tuanzhi’s uncle opened
her eyes to the world by teaching her to
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use a computer; in 2013, she became
acquainted with Tzu Chi; and in 2014, she
flew to Taiwan to receive treatment that
changed her life around.
Tuanzhi’s 26th birthday was a pivotal
point in her life, as it marked the year of
her rebirth.
Prior to the first surgery, Supt. Chen
Ing-Ho spoke to Tuanzhi regarding her
prognosis. The expected activity level
of the knee and ankle joints after the
surgery would be only one-third that of a
normal joint, and even with that degree
of recovery, she still could not walk like
a normal person. To illustrate his point,

Supt. Chen Ing-Ho would reexamine the X-ray during
every surgical procedure.

The fourth surgery was performed with Dr.
Liu Kuan-Lin and Dr. Chu Chun-Hua holding
Chen Tuanzhi’s right leg in mid air. When
performing closed corrective osteotomy,
it is best for the patient to lie on her back.
Hence, when lengthening the ligament, one
of the patient’s legs must be held in mid air
throughout the surgery.
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The inequality in length of Chen Tuanzhi’s legs created
unevenness when she practiced standing. Orthopedic surgeon
Liu Kuan-Lin took off his shoes so she could stand on it to offset
the unevenness. With the help of Supt. Chen Ing-Ho, Chen Tuanzhi
practiced standing for the first time.

Supt. Chen Ing-Ho wore a pneumatic

of the feet. When normal people walk,

ankle brace and a hinged knee brace to

their footplate is flat against the ground.

simulate how Tuanzhi would walk and

Tuanzhi’s equinus feet, on the other hand,

climb after the surgery. He also gave her a

were at a right angle to that of a normal

series of rehabilitation as homework that

person’s feet. Without correction, it would

she could practice at her own time.

be impossible for her to stand and walk.

“Step! Kick! Step! Kick!” Instructed

Supt. Chen Ing-Ho performed the

Chia-Li, Tuanzhi’s phsyical therapist.

fourth and fifth surgeries on April 30

Tuanzhi sat on walker, exerting herself

and May 14 respectively, completing

with every step, repeatedly. She did not

the correction of left and right foot.

complain about the pain or the fatigue.

The challenge was, as he pointed out,

The only thought on her mind was to

to correct the footplate from being

rehabilitate properly, so she could walk

perpendicular to the ground, to being

home.

parallel to the ground. To accomplish
that, they would have to remove a larger

Correct the Equinus Foot
Deformity

section of the foot bone and lengthen the
Achilles tendon. Both are complicated and
risky surgeries, however. Complications

The surgical treatment advanced
into its second phase - the correction

such as skin necrosis and ulcers are
particularly troublesome.
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Another concern of foot surgery is

A Dream Come True

its uncertainty. A cast would be plastered
around the foot after the surgery for two
to three months. One can walk while

July 1 was a big day for Tuanzhi.

wearing the cast, albeit with certain

After five surgeries and a month of intense

inconveniences. But once the cast is

rehabilitation, finally she could, with a

removed, whether or not the injured foot

walking aid, take her first proper step in

can endure walking without the support of

life. “This is the first time ever since I was

the cast remains to be seen. We cannot

born to walk on my feet. Having both of

foresee the speed of bone healing of her

my feet flat on the ground is like a dream

foot.

come true!” She said happily.

Fortunately, all five major surgeries

With the help of walking aid, Tuanzhi

p r o c e e d e d s m o o t h l y. A l t h o u g h

took each step slowly, but surely. A

plastered in cast, Tuanzhi could practice

distance of two meters may not pose

standing and walking with her foot. Her

a challenge to a health individual, but

hyperextended legs could be straightened

to her, a patient with congenital knee

and feet flattened. It was time for vigorous

hyperextension, it was a astonishing feat.

rehabilitation and physical training.

Her physical therapist stood behind her,

With the help of Supt. Chen Ing-Ho,
Chen Tuanzhi practiced standing for
the first time.
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keeping just a step away, shielding Tuanzhi

straight. When he flew from Xiamen to

with her own body in case Tuanzhi lost her

Hualien, the joy on his face was

footing.

pronounced. Tuanzhi could not wait to

Su Xuan, who frowned whenever

demonstrate the rewarding achievement

she saw her daughter rehabilitate in pain,

of her rehabilitation. Chen Yurong knelt

finally smiled. “I watched Tuanzhi improve

down before her, ran his fingers over her

day by day, and now I see her walking. It

legs and toes that were once severely

is incredible!” Su Xuan smiled.

deformed. “I cannot believe my eyes. It is
truly a miracle!” He exclaimed.

Hundred Days of Waiting
On Aug 8, Supt. Chen removed the
cast from Tuanzhi’s right leg. Without the

Reinforce the Right Knee and
Right Foot

restraint, she was able to move her leg

The corrective osteotomy that Tuanzhi

freely. “With the cast gone, my leg feels so

received were complicated surgical

light,” said Tuanzhi.

operations with high degrees of correction.

Tuanzhi’s father, Chen Yurong, had

More often than not, the patient received

not seen his daughter for four months

what was considered to be an adequate

2015.1.21 The surgical team assembled by Hualien Tzu Chi Hospital held a farewell press conference for Chen
Tuanzhi. From Left: Medical Secretary Li Yi, Honorary Supt. Chen Ing-Ho, Medical Mission CEO Lin Chin-Lon,
Chen Tuanzhi, Supt. Kao Ruey-Ho, Volunteer Yen Hui-Mei, Vice Supt. Hsu Wen-Lin, Head Nurse Chen Yu-Chuan,
Chief Secretary Chen Hsing-Chu, Tuanzhi’s Mother Su Xuan, and Physical Therapist Hsu Chia-Li.
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amount of correction in surgery, only to

for Tuanzhi to walk ideally, all four joints

realize that it was insufficient when the

must be in its best possible condition.

patient actually started walking. This was
exactly what occurred to Tuanzhi.

When Supt. Chen Ing-Ho proposed
a n o t h e r s u r g e r y, Tu a n z h i a g r e e d

When everyone was ecstatic for

without any hesitation, knowing full

Tuanzhi when she managed to walk few

well that she had to undergo the entire

dozen meters with only the aid of a walker,

surgical procedures again, including the

Supt. Chen Ing-Ho was pondering on

inconveniences of casting.

something else. He had realized that, from

On Aug. 19, Tuanzhi received her

Tuanzhi’s walking posture, that further

sixth surgery. Her right knee was further

corrections were required. Without them,

corrected by 30 degrees, and with

even if Tuanzhi was able to stand and

improved tightness to support the leg as

walk, the outcome would not be as ideal.

she stands and increased joint activity

Furthermore, the faultiness one would

when she walks.

impact the other three joints, meaning that
Jan. 22, 2015. Chen Tuanzhi got back to Xiamen, with families and friends
greeting her. Photo depicts Hualien Tzu Chi Hospital vice supt. Hsu WenLin (right) and Orthopedics Dr. Liu Kuan-Lin(left ) leading Tuanzhi to the
greeting party.
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On Sept. 3, Tuanzhi received her

seventh and final surgery, where her right

disproportion growth in Tuanzhi’s lower

ankle was further corrected by 30 degrees

extremities, where the left leg was shorter

to enhance the flatness of the footplate

than the right by 2cm. To be able to stand

against the ground.

and walk properly, she would need special
shoes as walking aid. No one knew her

New Pair of Shoes

condition better than Supt. Chen IngHo, so he personally picked the pair that

In the ten-month long treatment, the

would satisfy her needs.

surgical team, led by Supt. Chen Ing-

Considering Tuanzhi is a girl, he

Ho, innovatively integrated close and

chose a pair with bears and hearts that

open corrective osteotomies and treated

looked like a high heel. She fell in love with

Tuanzhi’s knees and feet respectively.

her present at first glance. “I am so happy

Each knee received 160 degrees of

to wear the shoes Papa Chen bought for

correction from the osteotomy. Each foot

me!” She laughed.

underwent corrective osteotomy, Achilles
tendon Z-lengthening, and tendon allograft
reinforcement to receive 90 degrees

Time to Walk Home

of correction. Tendon allograft, amid

The surgeries were distressing, and

other surgeries, was only made possible

so was the rehabilitation. Chen Tuanzhi

because of a selfless donor who donated

managed to pull through either with her

his tendon tissues, which is unique in this

incredible optimism. With the new pair of

hospital.

legs, she took each step with resolution

The surgery was divided into seven

and gratitude. On Jan. 22, 2015, she

stages to straighten the legs, to provide

returned to Xiamen with the blessing of the

the joint strength, to preserve the joint

surgical team and the Tzu Chi volunteers.

flexibility, as well as to maintain the length

With the new “height” comes new

of her lower limbs. Originally 93cm tall, she

obstacles. The surgical team reminded

became 128cm tall after the surgery. From

Tuanzhi that when she returned home, she

tetrapod walking stick to a crutch, she

would have to readapt to the environment

could finally stand with her own strength.

she once accustomed to, according to

The miraculous improvement brought a

the new height she had gained from the

smile on Supt. Chen Ing-Ho’s face.

surgery. But to Tuanzhi, it was the least of

“Tuanzhi’s surgical treatment has

her concerns. She was ready to face any

come to an end,” said Supt. Chen Ing-

obstacles that life throws at her. She was

Ho. “It is time for intense rehabilitation.”

ready to live her life.

26 years of deformity had caused a
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Seven Rounds of

Corrective
Osteotomy
Narrated by Chen Ing-Ho, Honorary Superintendent of Hualien Tzu Chi Hospital

The surgery to treat the 26 years

in the lower limbs must overcome the

o l d f e m a l e p a t i e n t C h e n Tu a n z h i ’s

injury from the surgeries and acquire

congenital knee hyperextension had

the joint functions it never had, posing

two major features:

challenges unprecedented in the

The strategy to correct the knee

documented cases.

joint involves two surgical operations:

Besides bone and joint deformities,

closed corrective osteotomy, and open

important preoperative assessment

corrective osteotomy. In comparison to

of congenital knee hyperextension,

the documented method of removing

a case I have never seen before, let

a wedge of bone 6.5cm in size,

alone operate on, involves nerves

the combination of the two surgical

and blood vessels. The angiograph

procedures can correct as much

of Tuanzhi revealed her thigh artery

as 160 degrees of deformity, while

to be of a normal size, but it grew

preserving the length of the patient’s

thinner as it extended below the knee.

limb.

Furthermore, we could not feel the

T h e s u r g i c a l c o r re c t i o n s w e re

pulse of her dorsalis pedis artery during

performed on both knees and

physical examination. These are the

both feet. The addition of the latter

signs of poor blood circulation in lower

drastically increases the scope and

extremities.

difficulty of the treatment. All four joints
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A c c o rd i n g t o t h e p re o p e r a t i v e

Supt. Chen Ing-Ho drew 1:1 scale operation plan for Tuanzhi so that the medical team could follow the exact details of
the operation.

assessment, the functions of her

at risk of tissue necrosis is at the level

sensory and motor nerves were normal.

of the mid calf,” I told her. “In the worst

However, after a surgical correction of

case scenario that Tuanzhi’s calf had

160 degrees, the nerves, by then bent

to be amputated after surgery, her

around at a large angle, was at risk.

lower limb will still be longer than it

Damage to the nerves could result in

is now. And judging from the overall

paralysis, while damage to the blood

performance of the limbs, Tuanzhi

vessels could lead to amputation. I

is better off with the surgery than

explained to Tuanzhi’s mother that,

without.”

despite these risks, surgery was still

After the first surgery, while Tuanzhi

the recommended option. “The region

was laying on the surgical table, I

Tzu Chi Medical & Nursing Care Vol.21 July 2016

33

COVER STORY

Straightened Out

Knee joint corrective procedure

1

Closed corrective osteotomy:
Draw osteotomy lines

immediately checked the conditions of her blood
vessels. Even though she was sedated, I could
perform the test by examining the pulse of her
dorsalis pedis artery and by pricking her skin with
a needle and observe the bleeding. I was under
tremendous stress at the time, afraid that her

2

Closed corrective osteotomy:
Remove the bone wedge

blood circulation might be affected by the surgery.
As it turned out, not only could I feel the pulse, it
was stronger than before.
I was concer ned, aside from vessels and
nerves, whether the correction of such large
angle was even probable. A correction of 160
degrees was apparently unheard of. Corrective
osteotomy is usually performed with an average of

3

40 degrees of correction or less. Whether bones
under quadruple of that amount of correction can
grow properly were the question no one could
answer beforehand.

Closed corrective
osteotomy: Close the
gap to correct the
deformity

Open corrective
osteotomy: Open the
opposite side, insert
the removed bone

Open corrective
osteotomy: Fix the
bone, double the
correction

Mobile Knee as First Priority,
Innovative Osteotomy Technique

4

When treating an unfamiliar case, like Tuanzhi
for example, it is vital to review the past literature.
before

手術前

after
手術後

5

An innovative integration of open and closed corrective osteotomy
has achieved a 160-degree correction
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Foot corrective procedure

1

Closed corrective
osteotomy: Draw
osteotomy lines

2

Closed corrective
osteotomy:
Remove the bone
wedge

Fortunately, there were two papers on the surgical
treatment of congenital knee hyperextension.
Through its descriptions, I could observe their
surgical procedures, pondering its strengths and
weaknesses, and grasps what we can learn from it
and what we can improve on. It was the literature
that made me realized that I was not alone.
The first paper was on arthrodesis. Arthrodesis
is a relatively simple procedure where the
bones are straightened and nails implanted,
irrespective of the relationships among fibula,
tibia, and joint. But, there is no joint motion. If I
performed arthrodesis on Tuanzhi, all I needed
to do was to remove a piece of 30 degrees
bone from the femur, realign it and nail it. The
problem was that, by performing arthrodesis, the

3

patient would be incapable of moving the joint,
and have to walk by moving the entire leg rigidly.
Considering the patient’s quality of life, I chose
corrective osteotomy that preserves the knee
joint. Although I chose not to perform arthrodesis,
the paper still offered me a backup solution: If
the corrective osteotomy is proven too much of a
challenge, I can always return to arthrodesis.

Closed corrective
osteotomy: Close the gap
to correct the deformity

4

Medial incision of Achilles tendon

5

Performed closed corrective osteotomy to achieve 90 degrees of
correction on the foot, followed by z-lengthening on Achilles tendon,
and strengthened with donated Allograft tendon.

Z-lengthening of Achilles tendon and
strengthen with Allograft tendon
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2014
Date

Surgical operation

Degrees of
Correction

Mar 12

Right knee corrective osteotomy

130 degrees

Mar 22

Left knee corrective osteotomy

130 degrees

Apr 04

Left knee corrective osteotomy (2nd)

30 degrees

Apr 30

Right foot corrective osteotomy

60 degrees

May 14

Left foot corrective osteotomy

80 degrees

Aug 19

Right knee corrective osteotomy (2nd)

30 degrees

Sept 03

Right foot corrective osteotomy (2nd)

30 degrees

【Total Degrees of Correction】
Both of Chen Tuanzhi’s knee joints were hyperextended at an angle of 160
degrees. The deformity was completely corrected after four surgeries, and
now she can straighten her legs like a normal person.
Her right foot received two surgeries and corrected a total of 90 degrees,
and her left foot received a correction of 80 degrees. Because her left leg
was shorter than her right, the correction on her left foot was reduced by 10
degrees, which allowed her to lower her left footplate slightly and minimize
the length discrepancy between both legs.
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The second paper documented

goal of correcting the deformity, while

a case of corrective osteotomy

preserving the maximum length of the

that preserved the patient’s joint by

limb.

removing a wedge of bone from the

Prepared Every Detail
for Surgeries

upper knee joint at an angle greater
than 100 degrees. The literature was
extremely helpful, as it informed me
that a large angle correction, without

People who suffer from equinus

damaging cardiovascular system, was

foot deformity, a disease resulted from

a feasible option.

imbalanced muscle tension, often have

U n f o r t u n a t e l y, t h e s u r g i c a l

cerebral palsy. However, even in those

technique mentioned in the literature

cases, the deformity rarely reached 90

had a major flaw. The technique, which

degrees. To have knee hyperextension

re m o v e s a w e d g e o f b o n e 7 c m i n

coupled with equinus foot deformity of

size to achieve the degree of freedom

90 degrees, Tuanzhi was certainly the

they needed for the correction, would

first.

leave the patient with a shortened

I have performed surgery on

limb. Tuanzhi was born already with a

patients with equinus foot in the past,

shortened limb due to her congenital

but their symptoms were far milder

d e f o r m i t y, h e n c e m y p r i o r i t y w a s

than that of Tuanzhi. Therefore, I turned

to preserve the length of her lower

to Dr. Huang Shih-Chieh, my mentor

l i m bs as muc h a s p os s i b l e . To d o

in National Taiwan University Hospital,

that, I would have to innovatively

and the current Commissioner of the

combine closed and open corrective

D e p a r t m e n t o f H e a l t h , Ta i p e i C i t y

osteotomy. The key was to calculate

Government. He was an experienced

the precise base length and the angle

and excelled in the field of pediatric

of the triangular bone that was to

orthopedics. I showed him the

be removed, remove it, and realign

i n f o r m a t i o n I h a d o n Tu a n z h i , a n d

the bones to complete the closed

as expected, he concurred with my

osteotomy; then take the removed

decision.

bone, insert it into the original pivot

To correct Tuanzhi’s feet, I have to

end to complete the open corrective

first deal with her contracted Achilles

osteotomy. By applying this surgical

tendon. I chose z-lengthening, a

combination, not a piece of bone is

method that requires division of the

wasted. We could achieve the intended

tendon. However, in the preoperative
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assessment, I realized that her tendon

the correction with casting. The stress,

was too thin, and to half it with

honestly speaking, is no less than the

z-lengthening was way too risky. Even

knee surgery.

our suture was thicker than her tendon!

Expect to Lengthen Her Legs
in the Future

Every surgery requires a
comprehensive assessment of
e v e r y p o s s i b i l i t y. I d e c i d e d t o u s e

38

allograft tendon to strengthen

After seven surgeries, the

Tuanzhi’s Achilles tendon. By then,

responsibility to recover had shifted

Tuanzhi’s feet surgery consisted of

t o Tu a n z h i . S h e h a d t o p r a c t i c e

two major operations: metatarsal

walking, using stairs, climbing slopes,

osteotomy and z-lengthening. The

a n d m o v e t h ro u g h v a r io u s s p a c e s

key challenge of performing two

and environments. I believe her limb

operations consecutively was that the

functions will improve with time, and

forces applied in each operation were

one day she can let go of her crutches,

directly opposite of the other. In other

and walk with her head up high.

words, to achieve the desired effect

The next phase of her treatment

in metatarsal osteotomy, the footplate

probably is the leg-lengthening surgery.

would have to be pulled upward, which

It is a surgical operation that I have

most likely would damage or even snap

been mastered in. Surgery like this is

the newly surgically attached tendons.

a routine. When it comes to Tuanzhi,

The foot skin was another stressor.

however, it is a little bit challenging. Her

During the surgery, all segments of

thigh bone is only 20cm, far from the

the foot are cut open, which already

length of a normal person, which leaves

reduces the viability of the skin, and

very little room for the lengthening

since the foot is pulled downward

procedure. Whether or not there are

during the correction, it stretches the

appropriate apparatuses to operate

skin thin, further reduces its viability.

in such a narrow space remains to be

I explained to Tuanzhi’s mother that

seen.

even if I am capable of cutting the

There is prerequisite for the

bone, lengthening the tendon, and

lengthening surgery, Tuanzhi’s walking

correcting the deformity by 90 degrees,

function must be better than better.

to preserve the viability of the skin,

The reason being that, once the

I may have to reduce the correction

surgery begins, her walking function

down to 60 degrees, and slowly adjust

will certainly decline. We have to be
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certain that she can walk properly even

and cheerful throughout the treatment.

with reduced capability.

Never once did she appear disgruntled.

Leg lengthening surgery does

I t h a n k Tu a n z h i a n d h e r f a m i l y f o r

not only entail the lengthening of

placing their trust in me, to permit us

the limb, it also improves its overall

a chance to treat her condition. Let

function. Looking back at the past

us pray for her and wish her a bright

ten months, Tuanzhi had truly came

future ahead.

a long way. She remained optimistic
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Timeless
Moments

The Path of Bodhisattva
In Memory of an Elderly Volunteer
Text and Photo/ Dr. Wu Chih-Hao, Director of Department of Family Dentistry, Hualien Tzu Chi Hospital

Old, worn, pace slowed.
A leg, and a stick.
A leg.
Then, a leg and a stick.
Ear deafened, but listens;
Voice hindered, yet spoken.
Ask/ask not, a greeting genuine.
Reach out the warmth of a palm,
and play a song.
Concealed, revealed,
Fingers tremble, Burdens, saddled.
The heart grow old,
Yet resolute to depart from one’s own path,
and walk with strangers’ soul

40
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Timeless
Moments

Postcript
On the connecting walkway from the operating room
to the outpatient clinic, I saw an elderly volunteer,
walking with a crutch, towards the light at the end of
the walkway, slowly and silently. The scene reminded
me of all the elderly volunteers I have witnessed cross
the walkway. As I reached the so called middle age,
something was revealed to me, and my heart, in sync
with my finger, pressed the shutter...
Note: The person in the photo is Tzu Chi Volunteer Chang Kuo-An. He was
acquainted with Tzu Chi 25 years ago when his son was hospitalized due to an
automobile accident. Aside from caring for his paralyzed son, he also spent time
in the Hualien Tzu Chi Hospital’s geriatric day care center as a volunteer. Chang
Kuo-An passed away on Sept. 5, 2014. His cadaver was donated to the Tzu Chi
University Medical School to mentor the future doctors.
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Lighting the Lamp of Humanism in the Medical Field

With participants from 11
countries and regions in
attendance, the banner of
the 2015 TIMA Conference
rose slowly to reveal
the theme, “Towards
Humanistic Medicine.”

Lighting the Lamp of
Humanism in
the Medical Field

By Lim Chwee Lian, Bernard Ng, Li Ming Hui, Tai Kai Pik, and the Tzu Chi Singapore Documentation Team
Translated by Shu Yin & Clara Fu
Photo by Wong Twee Hee
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Singapore TIMA members presenting a sign language item as
they convey the beauty of Tzu Chi’s humanistic medical culture.

With its theme of “Towards Humanistic
Medicine,” the long awaited conference
organized by the Singapore chapter of the
Tzu Chi International Medical Association
(TIMA) officially commenced amidst warm
applause and the blessings from many.

In his opening speech, Minister for

This was the first TIMA conference held

Health Mr. Gan Kim Yong noted that the

outside Taiwan and it had attracted 488

clinical knowledge and experience of

participants. The event was held from

Singapore’s healthcare professionals are

March 6 to 8, 2015 at the Matrix@Biopolis,

much-needed skills that can be tapped to

Singapore’s international research hub

help others beyond our own shores.

for biomedical sciences. The opening

The year 2015 marks the 50th

ceremony was graced by Minister for

anniversary of Singapore’s independence,

Health Mr. Gan Kim Yong, Member of

and is also significant for Singapore

Parliament Mr. Yeo Guat Kwang, CEO of

TIMA members as this is the first time

Tzu Chi’s Medical Mission Dr. Lin Chin-Lon,

their numbers have exceeded 100 since

CEO of Tzu Chi Foundation (Singapore) Mr.

its establishment 16 years ago. Tzu Chi

Low Swee Seh, TIMA members and 378

Singapore now has two free clinics in

healthcare professionals from 11 countries

operation and has also begun providing

and regions.

quality medical home care services to
the needy. In view of this, it specially
compiled 50 heartwarming stories of
humanistic medical care in TIMA’s bilingual
commemorative book, “Humanistic Care
Through Humane Hearts” and Minister
Gan, Dr. Lin, and Tzu Chi’s chief supervisor
of Global Affairs Stephen Huang, together
with the other VIPS took the opportunity to
recommend the book.

The resounding drumbeats during the
opening ceremony of the conference
conveyed the warmth of the Singapore
team towards the local and overseas
attendees.
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Using English as
an International Language

hosted in Taiwan in the past. This is the
first time that it has been held outside
Taiwan and it is truly a golden opportunity,”
said Dr. Lin Chin-Lon, CEO of Tzu Chi’s

In response to the rousing drumbeats

Medical Mission. He further expressed the

that filled the air in welcome to conference

hope that Tzu Chi could share the spirit of

participants hailing from Singapore,

humanistic medical care with the world, a

Malaysia, Indonesia, Philippines,

holistic concept which encompasses “the

Cambodia, Hong Kong, Taiwan, PRC,

whole journey, the whole family and the

S r i L a n k a , U S A , a n d G e r m a n y, t h e

whole team.”

entire auditorium resounded with warm

TIMA currently has a network

applause. Clad in their white doctor’s

exceeding 30 countries, comprised a

garb, Singapore TIMA members presented

majority of Chinese-speaking members.

their item with great sincerity, the result

“This time, the entire program was

of applying themselves earnestly to drum

conducted in English. The US, Europe,

practice sessions for close to a month
outside of their busy preparations.
Rohaizan Rahmad, a nurse from
the Tan Tock Seng Hospital marveled at
how the moment she stepped into the
conference venue, she could feel the
humble sincerity of Tzu Chi volunteers. In
addition, the venue decoration made one
feel calm and at ease.
Since March 4, 2015, there had been
a continuous arrival of over 80 overseas
participants to the Lion City. More than
300 volunteers were deployed in the
preparations, and they tirelessly travelled
back and forth between Jing Si Hall, the
airport, hotel and the conference venue,
emulating the same spirit of attention to
details which was typical of the Taiwan
TIMA conferences.
“TIMA conferences were always
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CEO of Tzu Chi’s Medical Mission Dr. Lin Chin-Lon
lead a team of fellow Tzu Chi hospital superintendents
and healthcare colleagues to Singapore to attend the
conference and share on the practical application of a
humanistic medical culture. Photo by Li Tong Heng
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Alexandra Health System, Group CEO, Mr
Liak Teng Lit stressing during his talk that
the duty of a doctor is to treat the patient
and not just the illness.

Indonesia and the Philippines all speak

on humanistic education as well as how

their own languages, and English is the

to actualize humanistic medical care, and

common language they can understand,”

it was divided according to the specialized

said Dr. Lin as he explained why the team

branches of western medicine, Traditional

had decided to conduct the conference in

Chinese Medicine (TCM), dentistry and

English.

nursing care. The conference also adopted

The three-day conference boasted a
program lineup that was of very practical
value to participants. Apart from the
sharing by the superintendents of the
various Tzu Chi hospitals in Taiwan, the
topics of bone marrow donation and “silent

a small group format so as to facilitate
discussions and workshop participation.

Gratitude and Respect as Part
of Humanistic Medical Care

mentors (body donors)” were also covered

Dr. Lin and Associate Professor

in depth and participants were given a

Chang Shu-Chuan, Director of Nursing

rundown of the international humanitarian

at the Hualien Tzu Chi Medical Centre,

aid efforts and medical missions that had

each gave a talk on Tzu Chi’s humanistic

been carried out in Indonesia, US, Sri

healthcare.

Lanka and the Philippines etc. The dual

With the help of video footages, Dr.

themes on the third day’s agenda focused

Lin brought his audience on a tour of
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the six Tzu Chi hospitals to experience

A p a r t f ro m o n - t h e - j o b t r a i n i n g ,

their humanistic culture. Conference

training and briefing sessions, community

participants were impressed at how the

service, role model exemplification etc.,

healthcare workers started by cultivating

the Tzu Chi Medical Centre’s nursing

gratitude for their colleagues, made

team also work hard to nurture a working

aspirations to help others, and took part in

environment of mutual gratitude where

various endeavors including medical home

“new nurses” progress to become “good

visits, house cleaning for beneficiaries, the

nurses” and finally, “model nurses.”

Tzu Chi Year-end Blessing ceremonies, as

Director Chang gladly noted that their

well as other voluntary activities.

retention rate of new nurses is as high as

“Birth, sickness and ageing are the

80%.

realities of life and nursing professionals

People First Rethinking the Approach

are themselves participants in this natural
cycle.” Director Chang explained that the
provision of nursing care must develop
according to the needs of patients and

Group CEO of Alexandra Health

it is in the provision of medical care that

System Mr. Liak Teng Lit put it across

one can clearly see the qualities of a

bluntly in his talk, “Humanistic Medicine in

bodhisattva manifest in the ever-present

Singapore’s Healthcare Landscape-Lofty

and timely response to the cries of the

or Lost?” that many doctors nowadays

sick.

focus on the technical; they treat the
illness and not the patient. For example,
the different doctors will all prescribe
separate medicines, such that the same
patient will have to take more than 20
different types of medication at the same
time. Through this approach of breaking
down an illness into its various aspects
and treating each ailment separately, it
becomes hard for patients to benefit from
a comprehensive treatment plan. Though
it is possible to treat emergencies and

Though English was the main medium of
communication used during the conference,
interpretation volunteer Zeng Wen Ying and her
co-interpreter took turns to interpret the contents for the
benefit of the Chinese-speaking attendees.
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save lives with such an approach, it is
not conducive to the treatment of chronic
illnesses.
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and it was then that he saw how efficiently
the Tzu Chi humanitarian team worked.

Passing on the Medical Baton
During the conference, images of the
TransAsia air tragedy in Taiwan flashed
across the screen - Tzu Chi medical
volunteers showing concer n for the
rescue team, the hospital superintendent
and doctors trapped in a muddy bog
while making their way into the disaster
zone, doctors braving the wind and rain
to bring food to families of the air crash
Singapore TIMA members came up with four short skits
that not only entertained the conference participants but
also facilitated their absorption of the program contents.

According to the 2013 figures

victims… all those images spoke volumes
of the commiseration and compassion of
volunteers. As Dr. Lin put it, charity and
healthcare together go hand in hand.

re l e a s e d b y t h e M i n i s t r y o f H e a l t h ,

Outside the auditorium, the posters,

Singapore has 25 large hospitals and

partitions and decoration were carefully

specialist treatment centers. With 11,000

put together to project the humanistic

patient beds available, on average there

culture of Tzu Chi. There was also a

are 2 doctors for every 1,000 people. Mr.

display of products that was used in

Liak feels that the public hospitals face

Tzu Chi’s international humanitarian aid

a patient crunch and while healthcare

missions, such as multi-purpose portable

professionals may try their best, they

beds, hardy cloth shoes, solar-powered

face the danger of succumbing to

knapsacks, solar-powered caps, instant

burnout in the long run. Thus, promoting

rice etc. These attracted a lot of attention

a humanistic medical culture here is a

from conference participants who

challenge.

marveled at the ingenuity of the products.

Mr. Liak first got to know about Tzu

First time TIMA conference attendee

Chi 11 years ago. After the South Asian

and radiation therapist Xu Wen Shi from

Tsunami disaster, Mr. Liak, together with

Terengganu, Malaysia, had accepted

a medical team, was in Aceh, Indonesia

her senior’s invitation over an online chat

taking part in a humanitarian aid mission

platform to sign up. She commented how
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340 participants gained a deeper understanding in the
holistic approach of “treating patients, their illnesses,
and their hearts,” the very tenet of patient-centric care.

different the TIMA conference felt with

participants long after the curtains fall: “We

its “artistic decorative feel” as compared

welcome you to be part of TIMA!”

to the other events she had attended in

After the first day’s program “Kindle

the past. She expressed how much she

the Fire Within,” the second day’s contents

liked the sign language item presented by

aimed to urge healthcare professionals

Singapore TIMA members at the opening,

to “Be That Beacon of Light” in their

as the lyrics of the accompanying song

profession.

made her remember why she had chosen
a medical career in the first place.

The second day’s program was at a
slower pace as participants attended the

In the song, “Ode to the White Coat”

series of workshops and talks lined up.

presented by Singapore TIMA members,

With great interest, they attentively listened

the lyrics liken Tzu Chi’s Medical Mission

to touching anecdotes that had arisen in

to a world in which the sun never sets

the course of healthcare workers “treating

because of the presence of healthcare

patients, their illnesses, and their hearts”.

teams who bring forth Great Love from

While some busily took notes, others

their hearts. In a similar vein, head of TIMA

would frequently use their phone cameras

Singapore Dr. Fong Poh Him extended

to capture both notes and scenes of

a warm invitation that would have

interest.

resounded in the hearts of conference
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and planting rice, so that they could better

Treating Ailments and Hearts
with Sincerity and Empathy

appreciate and empathize with what ailed
their farmer patients, such as swollen or
inflamed feet, caused by the hard work in

In his topic for the first and second

the fields. This exercise served to change

day, Dr. Chien Sou-Hsin, Superintendent

the attitude which they used to treat their

of the Taichung Tzu Chi Hospital in Taiwan

patients.

shared how he leads his healthcare team

Master Cheng Yen once said that

in an experiential session of ploughing land

if the sick cannot find their way in,

Dr. Eugene Tang, TIMA Singapore dentist.

Dr. Liao Jing-Xing, TIMA New York Chapter

Dr. Antonio Say, CEO of TIMA Philippine

Speaker Ms Merci Ferrer
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healthcare professionals should seek them

first floor. After a series of treatments by

out. Superintendent of the Taipei Tzu Chi

medical teams from different departments,

Hospital Dr. Chao You-Chen thus shared

Mr. Huang was finally able to stand upright

a story of one of his patients named Mr.

on his feet. From the video, conference

Huang, who suffered from a degenerative

participants were able to see his gratitude

spinal condition.

as he thanked the volunteers and hospital

The disease caused his hip and knee

staff for giving hope to him once again.

joints to atrophy, leaving him with only the

“ To h a v e d o c t o r s f ro m d i ff e re n t

use of his hands and effectively confining

specialized fields come together to

his activity to the bed and chair. Over

discuss a patient’s case is truly rare!” said

eight years, he was unable to venture

Ho Foong Nun, a nurse from the National

out to seek medical treatment but Tzu

Heart Centre who was touched by Mr.

Chi volunteers were undaunted; they

Huang’s story. She was impressed by the

donned a safety helmet on Mr. Huang and

spirit of cooperation shown by the doctors

with mechanical help, hoisted him from

across the differing medical specialties in

his home on the third floor down to the

the Tzu Chi Hospital.

Priyantha (second from right), a TIMA doctor from Sri Lanka, took leave from work to attend the conference in
Singapore. Photo by Chai Yu Leong
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At the closing ceremony, some 200 volunteers and TIMA members went on stage and led the audience in singing the
song, “We Are One Family”. Photo by Pua Poo Toon

Chi volunteers are always on hand to

Compassion From Within

accompany donors through the initial
blood test and health checks, up until

“Tzu Chi and myself are looking for

the post-donation follow ups. To date,

someone and that person could be you.”

the Tzu Chi Stem Cells Center has the

The superintendent of the Hualien Tzu Chi

world’s largest Chinese bone marrow data

Medical Centre Dr. Kao Ruey-Ho shared a

bank, and has benefitted bone marrow

promotional clip of movie superstar Jackie

recipients from 29 countries.

Chan calling for bone marrow donors in

Priyantha who hails from Sri Lanka,

his segment which traced the beginnings

and a TIMA doctor himself, commented

of the Tzu Chi Stem Cells Center.

cheerily that as the conference was

More than 20 years ago, Tzu Chi

conducted in English, he could

sought to eradicate misgivings that the

understand the entire program. After his

general public had towards bone marrow

participation in the 2008 TIMA annual

donation with the slogan that bone

convention in Taiwan, he became the

marrow transplant can save lives without

first TIMA member in Colombo. He feels

causing lasting harm to the donor. Tzu

it is a pity that Sri Lanka does not have a
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bone marrow donor registry, thus while
wealthier patients who suffer from blood
diseases usually seek treatment in India,
the majority of such patients are resigned
to their fate.
To a t t e n d t h e c o n f e r e n c e i n
Singapore, Priyantha had to take leave
from work. He also made use of the time
he had to look for audio-visual equipment
which he plans to use back in Sri Lanka to
promote healthy living habits among the
locals. With the skewed ratio of doctors to
patients back home, he commented that
most of the Sri Lankan doctors who have
their hands full treating patients still have
some way to go in learning how to interact
with them.

Green Health Care

Tang Ming Shi (second from right), a doctor from Tan
Tock Seng Hospital, was impressed with Tzu Chi’s
efforts in organizing the conference and hoped to attend
the Annual TIMA Convention in Taiwan in September
this year.

Green Health Care was one topic
which captured the interest of many
during the conference. Merci V. Ferrer, the
Asia Director of international organization
Health Care Without Harm (HCWH), Dr.
Lin Chin-Lon, CEO of Tzu Chi Medical
Mission, and Mr. Chen Fan Lun from
Taiwan’s Industrial Technology Research
Institute spoke unreservedly about the
philosophy and implementation of green
health care.
Ms. Ferrer traced the beginnings of
the “green health care” concept back
to 1996; at that time, American studies
showed that pollution from mercury, dioxin
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A conference group leader explains Tzu Chi and its
missions to Dr. Nandakumar with the help of posters.
Photo by Pua Poo Toong
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and other poisonous chemicals were

crops etc. just to name a few.

invariably produced during the provision of

Shen Xin Yue, a nutritionist from the

healthcare services. Lives are saved, but

Tan Tock Seng Hospital commented that

at the expense of the earth, thus hospitals

she was most impressed by how Tzu

must not only provide patient care but

Chi members would practice what they

maintain healthy environments as well. In

preach. In the past, she had attended

practice though, this is fraught with many

meetings on the topic of nutrition where

difficulties.

invariably, participants would advocate

Dr. Lin shared that in his hospital,

a balanced nutritional intake during their

they took a six-pronged approach in the

discussions. Yet, lavish banquets would

areas of conviction from management,

follow after the meetings ended. Upon

employee buy-in, environmental

seeing that all the vegetarian meals

protection, community development,

provided at the TIMA conference were

patient-care and strengthening the belief

nutritionally balanced and tasty, she was

in the green health care philosophy. These

impressed.

include encouraging employees to use the

How does one manage the twin

staircase instead of the lifts, promoting

demands of medical professionalism

the use of bicycles, being self-sufficient in

and humanistic care, and how can the

the hospital’s food requirements, growing

culture of humanistic healthcare be

organic vegetables, serving vegetarian

sustained? This was the question raised

food in the premises etc.

by an Indonesian student during the Q&A

Citing the Confucian analect that

session.

“He who practices virtue is sure to have

“It can be achieved with just a smile

like-minded companions,” Ms. Ferrer

and some kindness. Actually, humanistic

pointed out that there are many partnering

culture is part of medical care. They are

hospitals around the world like the

two sides of the same coin and cannot be

Sambhavna Clinic in India, which have

viewed in isolation,” was Dr. Lin’s answer.

implemented green building concepts and

Dr. Lin himself had a story to share; when

reduced the impact that man has on the

making his rounds of the wards, he would

environment. In a similar vein, a hospital

rather go back again two hours later than

in the Philippines has also implemented

to shake awake a sleeping patient. His

many environmentally-friendly initiatives,

story illustrates how a medical worker too

such as replacing the use of mercury in its

can have a bodhisattva’s compassion;

processes, reconfiguring waste products

the spirit of humanism is thus the key to

for other use, using compost to fertilize

cultivating and maintaining relationships
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between us and our fellow human beings.

Dr. Tang admired the respect shown to the

Conference attendee Xie Su Lian, a

“silent mentors” (body donors) at Tzu Chi

TCM doctor from the Public Free Clinic

University’s medical school and expressed

Society in Singapore, used to think

his wish to attend the TIMA Annual

that Tzu Chi was just an ordinary VWO

Convention in Taiwan in September 2015.

(Voluntary Welfare Organization). After

Yao Zhao Kang, a Hongkonger who

having attended the conference, she

has been working in Khoo Teck Puat

found that it was quite different from other

hospital as a social worker for over half a

medical conferences and was especially

year, shared that he felt he had gradually

touched by how Tzu Chi doctors and

lost empathy for patients, and that he kept

nurses not only care for patients’ health

asking himself how he could maintain a

but also their emotional well-being.

compassionate heart. “I’d never expected

Another attendee, Tang Ming Shi,

that Tzu Chi is such an enormous

a doctor from Tan Tock Seng Hospital,

organization. It’s hard to find another

was impressed with Tzu Chi’s efforts

NGO like Tzu Chi in Hong Kong. It’s really

in organizing the conference and

great that Tzu Chi University’s medical

commented that he never expected he

students get to learn about the life stories

would be able to learn so much in a day.

of their silent mentors; this helps to inspire
Dr. Xie Jin Long (right) from Taiwan
encouraged healthcare professionals
who attended the conference to join TIMA
members on the path of Great Love. Photo
by Pua Poo Toong
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Acupuncturist Cai Yu Chun (third from left) was very supportive of the concept of “green hospitals” and felt that efforts
in environmental protection would benefit the Earth in the long run.

compassion in them. I should show more

families with mindfulness and empathy,”

respect to patients,” said Yao.

said Nandakumar.
During the closing ceremony on

Bringing About a Cycle of
Great Love

Day Two, some 200 volunteers and
TIMA members went on stage, and both
volunteers and participants expressed

Dr. Nandakumar, an experienced

thanks and appreciation to each other.

doctor from the National Kidney

Then those on stage led the audience in

Foundation (NKF), is no stranger to Tzu

singing the song, “We Are One Family”,

Chi. Many NKF patients had received

with sign language, filling the auditorium

subsidies from Tzu Chi for their dialysis

with warmth and good cheer; this brought

treatments before their application for NKF

the second day’s program to a close. On

subsidy was approved. He was especially

the third and last day, the participants

touched by how medical staff at Taipei Tzu

would be separated into different groups,

Chi Hospital were able to help diabetic

i n c l u d i n g We s t e r n m e d i c i n e , T C M ,

patients by carefully tending their festering

nursing, and dentistry, where they would

wounds and thus saving their legs from

get to delve deeper into their respective

amputation. “Besides patience, it is also

areas of specialization. (Credit to Tzu Chi

important to treat patients and their

Singapore)
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Los Angeles,
United States
2014.09.11~14
Care Harbor 4-day Free Clinic,
Benefits More Than 3,000 People
Since 2011, Care Harbor has held
many periodic free clinics. In 2014,

who do not have or have little insurance.
This free clinic was coordinated by the
Los Angeles Care Health Plan, Supervisor
of the Los Angeles County 2nd district
Mark Ridley Thomas, Tzu Chi Foundation,
UCLA Health System, USC, as well as
more than 50 organizations and three
thousand volunteers participated. Don
Manelli, the founder said, “Because of
everyone’s loving care and dedication, the
free clinic was a success.”

another free clinic was held from

The free clinic was held at the Los

September 11 to September 14 for those

Angeles coliseum; the service hours were

The four days large-scale free clinic
transformed the Los Angeles Coliseum
into a temporary medical facility.
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from 7 am to 5 pm daily. Even though

we handed out colored wristbands to

Obama Care allows affordable health

people who were in line on a first come,

insurance, the resources of specialty care

first serve basis. With the wristbands,

have not been resolved. The free clinic

people received free medical care. One

offers Eastern and Western medicine, eye

thousand bands were given out daily. The

care, dental care, gynecological care, flu

color of the bands corresponds to the

shots, HIV and examination for sexual

date of service that patients selected. The

transmitted diseases. Since diabetic and

wristband was temper proof, and removed

heart diseases require longer-term care,

by assigned staff on the spot only after

specialists such as Cardiologists and

the service was completed. Volunteers

Dermatologists were recruited to provide

prepared the required tasks prior to the

continuing follow-up care.

free clinic. There were 1 specialty eye-care

In the mor ning of September 9,

medical truck, 21 teeth-cleaning stations,

Medical Association
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43 portable dental-care positions, and

thoroughness were highly recommended

2 Da-Ai medical vans each equipped

by patients. Dr. Steven Flesch admired

with 4 complete dental-care stations. In

the Chinese culture and was curious

addition, there were 15 private rooms

about Tzu Chi and the loving care of its

for eastern medicine examination, 21 for

volunteers, he inquired about Tzu Chi and

western medicine, and 8 for gynecological

the organization. Volunteer Dr. Jen-Chuan

examinations.

Chen also invited Dr. Flesch to participate

September 11
People Line-Up Overnight

at free clinic with the Tzu Chi International
Medical Association (TIMA).
Prior to the beginning of clinic, Dr.
Shin-Gong Chen reminded everyone that

A t 5 : 3 0 a m , t h e f re e w a y s w e re

the first morning was usually light with

bustling with vehicles and many people

patients, and cautioned everyone to get

already arrived to seek medical help.

some rest whenever feasible. After 10 am,

Vincent Shields, a 52 years old man and

patients streamed in and the waiting area

second in line for help. He said this might

was filled with people. Spanish language

be his second time to see a dentist. He

translator Juan Manuel Lugo began to

already had a wristband. However, he was

introduce the origin of Tzu Chi with the

in line since 8 pm the previous night after

story of the “Bamboo Era.” Then Mr. Hui-

his dinner.

Ping Wang led everyone to perform warm-

The day was the anniversary of 911

up exercises with good appreciation

(The attack on World Trade Center), all

and feedback. People started to walk

the attendees observed a moment of
silence prior to the opening. Many medical
students led by Dr. Magdallena Rivera, a
dentist and professor at the Venice Skills
Center specializing in the training of dental
assistants. This was her fourth time in
bringing students to participate at a free
clinic.
The dental clinic not only had regular
examinations, but also screened for
oral cancer while performing cleaning.
Dr. Stuart Macpherson specialized in
root canal treatments, his patience and
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Dentists and volunteers were serving the patients
together.
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Volunteer An-Hu used a loudspeaker to explain the benefit of acupuncture to people in-line.

around instead of settling down on the

Wang led volunteers from the Northern

chairs. Tzu Chi provided Western and

California including Li-May Lin, Zen-Wei

Chinese medicine, dental and eye care,

Hsu, Yung-Ning Huang, Ja-Chi Chiang,

but also Dharma Master Cheng Yen

and Lin-Hui Lui. They arrived one day

“Jing Si” aphorisms, bamboo banks, and

early to support the operation. “We

floral arrangement; the latter provided a

started from ground zero, we set up all the

soothing environment during the midst of

dental equipment and sanitize the area in

a clinic. Therefore, Tzu Chi not only help

this empty room,” said Dr. Wang who had

provided a serene scene for the clinic, but

been participating in free clinics for four

also soothed the patients’ hearts.

years.
T h e re w e re 6 5 p o r t a b l e d e n t a l

September 12
Dharma Talk Before Opening

stations, which need to be cleaned and
supplied with distilled water. Wang and her
team were always the first to arrive and

O n t h e s e c o n d d a y, t h e re w e re

the last to leave. The Northern California

already people lining up before daybreak,

team, as big sisters, always reminded

signaling a busy day ahead. Mr. Gi-Sa Ger

their local volunteers’ counterpart to

led 25 Tzu Chi volunteers in a small office

go home early to take care of families.

of the coliseum to perform a morning

They could take over and continue for a

Dharma session.

bit longer since they stayed in a nearby

During the song of a prayer, other

h o t e l . Vo l u n t e e r Z e n - We i H s u w a s

volunteers mobilized to set up the sites,

responsible for the maintenance of the

the display board showed the number of

dental equipment. With his dedication and

people who completed the registration.

support, the whole operation was smooth

There were already 125 people waiting

and peaceful.

and it was not even 8 am. Dr. Shin-Feng

Medical Association
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Suffering from Jet Lag,
But Patients Come First

“Although the Obama Care had been
rolled out for a year, many doctors did not
participate and therefore many patients
could not find qualified doctors even with

Dr. Shirley Chen, who just came back

insurance. Thus, many of them came to

from the Tzu Chi Medical Association

Tzu Chi Free Clinic for help.” Clearly, Care

(TIMA) annual convention, started working

Harbor and related free clinics are needed.

on patients despite her jet lag. She quickly

April Goddard came from the

encountered a complicated case at the

Philippines and speaks three different

beginning, a patient needing surgery

languages: English, Spanish, and

for a tooth extraction. It took her quite

Philippine. She is the best volunteer to

some time to complete the operation.

introduce people about the “Jing Si”

While holding his chin, patient Orlando

Aphorisms. Most people bought the

Sandiford was glad that the operation was

“Jing Si” Aphorisms to support the plan

successful because it had bothered him

to deliver the books to prisons. One

for over a year. His company does not

person bought 5 books and donated 4 to

provide dental insurance and he cannot

the prisons. Some expressed they were

afford a dentist. This free clinic definitely

prisoners before or have relatives in jail.

saved him.

They wanted to do their best to help those

Vo l u n t e e r S t e v e n Vo o n s t a t e d ,

who are still in prison.
With an already busy schedule,
volunteers continue a Dharma
session before opening.
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Volunteer Sun Tzu Shi was campaigning “Bamboo Bank
Era”

September 13
Vegetarian Meals Reduce
the Carbon Footprint

Other than free clinic, Tzu Chi provided vegetarian food
to patients and publicized the concept of protecting the
earth.

Help Those Affected by
Hurricane and Earthquake

On the third day of the free clinic,

Dr. Louis Frank Telemaque, Associate

there was an effort by Tzu Chi to promote

Dean of Haiti Central Hospital, was invited

awareness of a green planet with

by Mr. Gi-Sa Ger, chief executive officer of

vegetarian food, discussing the benefits

the Medical Foundation. Telemaque drove

of being a vegetarian. Tzu Chi prepared

6 hours from San Francisco to observe

2,000 lunch boxes for volunteers and

the operation. Dr. Telemaque is a surgeon

patients. Prior to lunch time, people

from Haiti, and currently participating at

wondered about the long line and asked,

the UCSF to discuss the cooperation

“Who is the famous doctor here to see the

between UCSF and Haiti Central Hospital.

patients? Why are there so many people

Central Hospital was nearly destroyed in

in line to see the doctor?” It made other

2010 during the Haiti earthquake. Tzu Chi

volunteers laugh, who replied that that the

provided hot food to the patients in the

magic was in the delicious meals.

aftermath. Dr. Louis was connected with

During the lunch break, volunteers

Tzu Chi and later attended the annual

performed a sign language “love and care

TIMA convention. After the Care Harbor

for.” Everyone including patients and

operation, Dr. Louis was impressed and

doctors were attracted to it and moved

commented, “It is so incredible!”

by the rhythms. Dentists and patients

Dr. Ramona Tascoe is a family doctor

paused to applause for the wonderful

who came to know Tzu Chi after Katrina

performance. Some patients commented,

hurricane. She went to New Orleans to

“The free clinic not only provided free

help the rescue mission there and was

lunch, and also a great performance, what

touched by Tzu Chi’s devotion. She then

a surprise!”

joined TIMA based in San Francisco.
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She has 1/4 Haiti’s heritage and she

For 61 years old Michael Strks, it

participated at the Haiti’s earthquake

was an incredible day with expectation

rescue mission with medical teams from

and excitement. On the first day of the

the United States. Thus, she met Tzu Chi

clinic, he was promised by the dentist for

twice and was invited to TIMA in Taiwan.

a removable denture on his upper jaw.

This time, she accompanied Dr. Louis

Today was the day for his new denture.

Frank Telemaque to observe and learn

After Dr. Barron installed the denture on

about the free clinic. Both of them felt

Michael, who kept on thanking them.

they have learned a lot from this clinical

Barron also expressed his appreciation,

experience.

“Without you all there won’t be hope for

September 14
Re-born after 30 Years
and a New Denture

doctors.” Without teeth on his upper jaw
for 30 years, Michael smiled brilliantly,
“From now on, I can eat all kinds of food. I
thank everyone, because I do not need to
eat baby food anymore. I used to smoke

September 14 was the last day of

and drink, do drugs, and dig into garbage

the free clinic. The temperature was

for food. As a result my health was

already 24 degrees Fahrenheit at 5 am
in the mor ning. W ith many portable
air conditioners, it was still very warm.
However, that did not stop the loving care
of the volunteers. In 4 days, there served
a total 3,111 patients. Among them, 2,948
opted for Western medicine, 1,841 for
dental care, 1,192 for eye care, and 580
for Chinese medicine.
Dr. Po-Ren Deng, who was on duty
on September 12 and 13 at the Alhambra
Tzu Chi medical center, came to assist the
free clinic on his day-off. He also brought
his son Kuo-Sien Deng to assist the free
clinic. In order to provide more learning
opportunities for medical students, Dr. Tu
and Dr. Deng presented a discussion on
the importance of controlling eating habits.
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Dr. Deng Po-Ren explained the importance of controlling
eating habits.
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Cleaning and disassembling after the clinic required hard work from volunteers.

declining. A year-and-a-half ago, I knew

to become a translation volunteer. After

I couldn’t live like so I joined the rehab at

she was trained as a medical volunteer,

the substance control center.” After that,

she devoted herself to many Tzu Chi’s

Michael gained his health back, found

activities. She understood the meaning of

a job and a place to live. Now he lives a

”Bamboo Bank Era”, “Jing Si” aphorisms

normal life.

and the prison project, which only made

T ina Marcias, a volunteer with

her love of Tzu Chi even more so.

Hispanic heritage, used her native

After the clinic closed, many

language to introduce ”Bamboo Bank Era”

volunteers came to clean up. All dental

and “Jing Si” aphorisms. In the morning

equipment required was dismantled and

of July 27, Tina was exercising at Santa

repacked, which was quite cumbersome

Anita Park, and attracted to the staff and

and complicated. After the hard work of

volunteers from Tzu Chi medical team

volunteers and doctors from the Chinese

while playing the song “Love and Care

medicine division, the coliseum was

for.” Volunteer Tzu-Shi Sun invited her

returned to its original shape.
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Tung Chung,
Hong Kong

Therefore, people would rather do it
themselves by buying Chinese medicine
oils.

2014.09.11~14

The First Medical Outreach

Free Clinic for Local Aboriginals

Tu n g C h u n g i s t h e n i n t h n e w

Tung Chung is an area situated on

developing town in Hong Kong. Due to

the northwestern coast of Lantau Island in

short development time and the lack of

Hong Kong.

community service support, there are many

According to Liang Pei-Ying who

family problems, including unemployment,

participated in this outreach, “It is really

adolescent and economic issues. The

expensive for a visit to the family doctor or

Hong Kong government can only provide

specialist in Tung Chung. It can easily cost

limited medical services to people there.

HK $200 (around NT $1,000) per visit. It is

Even with the North Lantau Hospital that

too expensive for me. Also, if I need to go

has been officially opened and providing

outpatient in the hospital it will take a long

service since 2013, the lack of human

time to wait in line.”

resources and a seriously shortage of
medical staff result limit 16 hours of
Emergency and General out-patient
services per day in the new hospital.
The Buddhist Tzu Chi Foundation
(Hong Kong) and the Neighborhood
Advice-Action Council (NAAC) hosted
a Medical Outreach at Wong Cho Bau
School in Yat Tung Estate on November
30, 2014. This four stages Medical
Outreach consisted of 38 medical staff,
11 NAAC staff and 98 Tzu Chi volunteers
serving 167 participants.
A l t h o u g h t h e M e d i c a l O u t re a c h

Tung Chung has many minorities living together,
through the Medical Outreach it can touch their families
and allow the care of Tzu Chi to spread further to all
communities.
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is far from city district, the number of
participating doctors and nurses was a
record. This Medical Outreach provides
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The Buddhist Tzu Chi Foundation (Hong Kong) and the Neighborhood Advice-Action Council (NAAC) hosted a Medical
Outreach in Tung Chung. Volunteers assist the residents to make appointments.

services in Chinese Medicine, Gynecology,

her housework. After examined by a

General Medicine, Chiropractic Services,

Chiropractic doctor, Tzu Chi volunteer

Pediatrics and Psychiatric care to ensure

Luo Jin-Feng reminded her through a

full service care was provided to the

translator that she need to persistently

people of Tung Chung.

practice rehabilitation to ease her pain;
also reminded her to bring a referral letter

Caring for the Ethic Minorities

to a nearby hospital for further treatments.
As for the other Pakistani man who has

Faho is an 18-year-old South Asian

experienced spinal pain due to long-term

teenager who lives in Tung Chung. He

incorrect posture, the doctor advised

came to attend the Medical Outreach

him to perform movement therapy in the

along with his two brothers and mother.

morning and at night to ease the pain.

Their whole family is from Pakistan. Faho

Ms. Liang Pei-Ying, who came

was born in Hong Kong and he speaks

together with her 4 years-old daughter,

Cantonese. He thinks there is insufficient

was very pleased after examination by

medical service in Hong Kong and was

a Chiropractic doctor and finally learned

pleased to have the health examination

the causes for the soreness of her hand

in this Medical Outreach. He also looks

and shoulder. The injury to her hand and

forward to this kind of Medical Outreach in

shoulder was caused by her repetitive

the future.

workload. Through this Medical Outreach,

A Pakistani woman came for a

Ms. Liang learned from the doctor and

C e r v i c a l Ve r t e b r a e p ro b l e m d u e t o

understood how to perform activities

i n c o r re c t p o s t u re w h i l e p e r f o r m i n g

properly and how to prevent injury and

Medical Association
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release pain through corrective exercises.
“These invitees are from low income
or single families. They are the ones that

Expand Free Clinic Service Areas

really need the medical care.” Fang Yong-

Tzu Chi volunteer Zhou Yu-Lian

Zhi, the NAAC social worker stated, “Most

said, “We look forward to these kinds of

participants have their appointments

activities to be expanded to Tung Chung.

scheduled through the NAAC. Although

Tzu Chi Hong Kong first hosted the

this consultation is only for questioning,

volunteer Medical Outreach in Tin Shui Wai

they are able to feel the caring of the

back in 2008. They also found that there

doctors and nurses. For example,

are many minorities and ethnic groups

the medical staff thoroughly learned

living here, and we really hope we can

the patients daily habits, recommend

connect them through this opportunity.”

appropriate posture, and offer solutions to

There are over thirty-four thousand

improve health through daily exercises and

minorities in Hong Kong, roughly around

even dietary therapy.” Fang Yong-Zhi also

five percent of the total population, mostly

stated that all of the invited families were

from South Asia and Southeast Asia, such

pleased to being selected to participate in

as Nepal, India and Pakistan. Some of

this volunteer Medical Outreach.

them cannot read, write, listen nor speak

Ms. Liang Pei-Ying(left) came
along with her 4 year old
daughter, after being inspected
by a chiropractic doctor, she
finally learned the causes for
the soreness of her hand and
shoulder.
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Chinese. They suffer from low self-esteem
because of language barrier and they feel
racially discriminated for not able to blend
into communities.
The Hong Kong TIMA member ShuZhen Chen shared, “These minorities tend
to live with their own race, especially the
females who rarely get in touch with the
outside world. This will possibly lead to
mental issues. Hopefully, through Medical
Outreach, we can get in touch with two
or three of such families and through
them connect with others, so Tzu Chi
Volunteers can provide some comfort and
necessary assistance to these ignored
groups.”

Volunteer Yue-Zheng Chen (Right) introduces the
residents to the story of how those housewives dropped
just a couple cents of their grocery money into a small
bamboo bank each day before going to the market.

t e a m re a l l y m o v e d m e b y n o t o n l y

Interact with Residents by
Spreading Tzu Chi Care

providing the professional knowledge
but exhibiting the spirit of Tzu Chi.” After
returning to Hong Kong, she volunteered

Gynecology doctor Xier Xie is a team

to participate as an assistant to deliver

member from the Hong Kong Medical

patients to different medical divisions. In

Team and the facilitator of this Medical

order to come to Tung Chung from Kuong

Outreach. She previously participated in

Tong, she spent hours walking and taking

the NAAC and initiated medical activities.

transportation. Xiu-Juan Lu is working as

Through her assistance, Tzu Chi was able

an administrative assistant in the hospital;

to get in touch with the NAAC, which led

she barely had the chance to interact with

to this first Tung Chung volunteer Medical

the patients first hand. “It was a pleasure

Outreach.

to serve the citizens, and to provide the

It was the fifth time for medical staff
Xiu-Juan Lu to participate in the Medical

professional knowledge to the needy,” she
said.

Outreach. In 2010, Lu attended the Tzu

TIMA member Yawen Qiu hopes to

Chi International Medical Association

spread the seeds of Tzu Chi’s great love

(TIMA) conference in Taiwan. She said,

through this Medical Outreach.

“The doctors and nurses of the medical

Medical Association
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Kuanshan

a care giver. Her home is empty with no
electricity, no doors nor windows and the
roof leaks. She lives with her son who

Helping the Disadvantaged
in a Cold Winter
to Welcome a New Year

barely works to support the family, but
often goes out drinking.
When the weather gets cold,
Grandma has to crawl outside to burn

January 22, 2015

woods for warmth. If there is no wood,

Kuanshan Tzu Chi Hospital recently

she would burn trash or clothing. She

received a diabetic case from Haiduan

even has an umbrella opened indoor when

County Health Clinic. Grandma Qiu of

she goes to sleep because she worries if

Bunun tribe is 81 years old. She is an

it rains at night. The police said Grandma

alcoholic, and her health condition is

has several children who are well to do,

poor. She has difficulty moving on her

but how can they watch their mother living

own and has been in bed for years due

in such poor conditions. Grandma always

to a car accident. After a social worker’s

finds an excuse for her children that they

evaluation, we found out that Grandma’s

are busy at work, and therefore do not

life is rough also because of the lack of

have time to care for her.

Kuanshan Tzu Chi Hospital staff and Tzu Chi volunteers visit Grandma Qiu’s home.
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Deputy Director Huang Kuan-Feng of the Administrative
Office and staff of the General Affairs ordered new
wooden door and bed.

Medical Volunteers Work
Together Hoping to Resolve
the Urgent Need
In the afternoon of January 22, 2015,
over ten people, including Superintendent
Poon Win-Him, staffs, and volunteers
brought wheel chair, closet, bed, and
Once, hospital Superintendent Poon

other items to visit Grandma. Grandma

Win-Him found out about Grandma’s

sat outside to welcome everyone. After

situation, he urged a social worker to help

the meet and greet, everyone worked as

her apply for assistance, and asked the

a team to clean Grandma’s home. Poon

administrative and financial departments

and volunteers cleaned the grease on the

to order doors and windows to shield the

floor, and others helped to clean rest of

weather elements. He also asked for at-

the home and the trash.

home services, hoping to help Grandma
clean her home before the New Year.

72

I n c o n j u n c t i o n w i t h t h e Ta i t u n g
Provincial Social Services who will be

Tzu Chi Medical & Nursing Care Vol.21 July 2016

helping Grandma to fixup her house in

do was keep saying thank you. Before

the long-term, the volunteers focus on

leaving, Grandma was ushered back to

her urgent need. Volunteers use simple

her new bed. Grandma prayed happily,

temporary method to fix the leaking roof

holding the hands of Poon in gratitude and

and rebuild the bed. Wood boards were

expressing her thanks in tribal Bunong

placed around the bed with waterproofing

language.

canvas on top, so Grandma no longer
needs to sleep with an umbrella.

Although we completed the trip
delivering care to Grandma, we worry

After the cleanup, the entire place

about Grandma and her son’s drinking

l o o k s re f re s h i n g . T h i n g s w e re t h e n

habit. Poon said that they will monitor

reorganized and put back into the house.

Grandma’s health, and hope her families

Grandma watched as everyone helped,

feel the sincerity of volunteers’ love, and

she wanted to help out also but everyone

wish Grandma a peaceful life.

did not let her. The only thing she could

Grandma thanks Kuanshan Tzu Chi Hospital Poon Win-Him and his staff.
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Hualien
Da Vinci Surgical System for
Eastern Taiwan, Minimally
Invasive Heart Surgery
Mr. He is 61-year-old but his physical
condition worsens during a mourning

as swollen feet. Dr. Chen Chih-Pin, a
dermatologist, worried that it could be
heart or kidney problem. He consulted
with the nephrologist and cardiac thoracic
surgeons, and determined that his heart’s
mitral valve chordate was broken. This
led to blood reflux and could cause heart
failure, therefore Mr. He needed urgent
surgery.

period in August 2014. He often felt weak

Heart Surgery from
Stay Traditional
to Be Minimally Invasive

and short of breath. He even had to take
breaks while climbing stairs. Mr. He was
concerned that it was the side effect of
the medicine he took for Cellulitis. He

On November 28, 2014, cardiac

hurried back to Hualien Tzu Chi Hospital
to seek treatment.

thoracic surgeon, Dr. Chang Jui-Chih,

Although the cellulitis condition

used minimal invasive operation for a valve

was stable, he had serious chest

replacement surgery. The operation lasted

tightness and breathing difficulty, as well

eight hours and the wound was no more

Cardiac Thoracic Surgeon Dr. Chang Jui-Chih carefully examines Mr. He who is back for post surgery checkup.
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than six centimeters.

Surgery, Chao Sheng-Feng shared. The

Two weeks after the operation, Mr.

Hualien Tzu Chi Hospital conducted its

He not only is able to walk normally, he

first heart surgery in 1989. As more and

is comfortable in climbing stairs and

more physicians joined, the cardiac team

biking. He is thankful to the medical

becomes stronger. In 2010, the hospital

team for the noninvasive surgery. He told

had reached its 1,500th heart surgery.

everyone he met that the Cardiac Surgery

Under the team’s hard work, there are

team of Hualian Tzu Chi Hospital is the

over 2,000 cases of successful heart

best. He often shares his experience

surgery today. Since September 2014, the

after the incident, and even became a

development of cardiac surgery is moving

teaching patient for medical interns while

toward minimal invasive operation; and the

hospitalized. Mr. He said with a smile,

Da Vinci machine was officially introduced

“Even my neighbor could not believe that I

in the Hualien Tzu Chi Hospital, further

just had a major heart surgery.”

refining the operation and bringing a better

“The first 500 cases took us 12

quality of life to patients after surgeries.

years,” the director of Cardiac Thoracic

Tzu Chi Medical & Nursing Care Vol.21 July 2016

75

Tzu Chi Hospital
in Jakarta, Indonesia

Commencing in 2018
On May 31, 2015, the Tzu
Chi Foundation broke ground
on its first general hospital
outside Taiwan – a 528-bed
facility in Jakarta, the capital
of Indonesia. It will be the first
hospital in the country able to
transplant bone marrow and
will help to alleviate a severe
shortage of beds, especially for
those on low incomes.
Built on a site of 2.68 hectares, it
will have a main building with 21
storeys covering nearly 99,000
square metres, together with a
block next door with apartments
for 1,250 doctors. Both are due
to completion in 2018.
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300 guests and volunteers attended the
ground-breaking ceremony held outside
the Indonesia Jing Si Hall (Photo by:
Anand Yahya)

TZU CHI

Nursing

Care

With the Compassion of Bodhisattvas, Where Ever Sufferings Are, We Are.

︱ Turning Point ︱

Why
I Became a
Vegetarian ?

Tzu Chi Medical & Nursing Care Vol.21 July 2016

Edited by Liao Hui-Yen, Vice Director, Nursing Department,
Dalin Tzu Chi Hospital

Dalin Tzu Chi Hospital celebrates the International Nurses Day. Liao Hui-Yen (2nd to the right, front row)
enjoys her nursing career.

My mother has been a vegetarian for years. Therefore, I am used to having
vegetarian food when I visited her. About ten years ago, I was thinking to change
my diet to vegetarian food. However, at that time I was stubborn and thought that
life was no fun without meat. I started from eating only the two-legged instead of
four-legged animals. Four years ago, I visited Singapore with a few colleagues;
unexpectedly I was the only one in the group still eating meat. During the trip,
naturally I let go the popular dish of Hainan Chicken Rice and later naturally quit
eating meat. On top of this, I became even more determined to be a vegetarian
after I joined a stage performance of “Water Repentance.”
It has been four years. I did not lose any weight as most people did.
However, I feel free and comfortable. I am free from the bad karma that links
to killing of animals for their meat. I love to look at their eyes, that innocent
look makes me want to care for them. When we have a small wound, we feel
hurt. Imagine how much fear and pain are they for being slaughtered for our
consumption.
Being a vegetarian is a matter of timing. We should not force ourselves,
rather, we should at least try, and the right timing will come. The bad cooking oil
incident in Taiwan has caused alarm but vegetarians should not be concerned. I
hope everyone will join the vegetarian group to create good karma with all living
beings. May the world be more peaceful and free from disasters.
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︱ Turning Point ︱

Wonderful Way
to Lose Weight
By Kuo Jen-Che, Psychiatry Ward Head Nurse, Dalin Tzu Chi Hospital

Lately, when people see me they asked, “Your skin looks better, where did you have
treatment?” When I heard it, I squeezed a smile and said, “I am not young anymore, so
all the pimples said bye-bye to me.” Before, due to my own body’s nature and different
work shifts, my face and neck were full of pimples and scars. Now not only the pimples
disappeared, my skin is now smooth and fair.
Once in an elevator I met a girl who asked, “You are less than 30 years old, right?”
Ha-ha! I am almost 40. At that moment, I actually wanted to turn and laugh. I did not do
so out of respect to others.
I actually have not done any plastic surgery or medical treatment. All these changes
are the result of being a vegetarian.

Being a Vegetarian Is a Choice
I first learned that food is divided into vegetation and meat category about a quarter
century ago. Due to her religious belief, my mother quit eating meat. However, she did
not require us to follow. She prepared food as usual. She simply divided the dishes and
ate her special veggie meal with us.
At that time, my father’s job was a fisherman. My mother sold the fishes he caught.
They were busy working and often would come home late. Aware of their hard work,
I fixed dinner before they return to spare them the labor on cooking. Once, I cooked
vegetables with meat for the family. My father was angry with me for not having a
separate veggie dish for my mother. At that moment, I realized the so-called vegetarian
food was food without meat.
My mother has been a vegetarian for many years. She works as hard as usual.
In my memory, she seldom gets sick. Therefore, I am not against being a vegetarian.
Yet I did not think of becoming a veggie either. For the sake of my mother’s kindness,
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I understood that whether meat or
vegetation, they are all food. Being a
vegetarian is a choice.
If life is made of a series of choices,
the choice of being a vegetarian was not
a priority to me. After all, there are so
many delicious foods in the world. I did
not consume a lot of meat, but many
special cuisines are cooked with meat.
In addition, when you work full-time,
convenience is important. Once a while
eating vegetarian food is healthy, but it is
tough to have it long-term.
Since I have been working in the
Buddhist Tzu Chi hospital for more than a
decade, there might be people wondering
why I have not converted, or why I was
so much craved for meat. Although I
used to order a dish of pork with cheese
every time I visited a particular restaurant

Kuo Jen-Che had once been the cover model of Tzu Chi
Nursing Journal Chinese version.

to satisfy my taste buds, I was not
obsessed with meat.
At the workplace, I am always in contact with information that veggie food is good
for our environment and planet Earth; and vegetarian food is healthy. I do understand
and agree with the concepts but I did not take action. It might be just because I was
rebellious.

What Happens Without Extra Effort
Vegetarian food in the past few years is getting more popular, and people are fond
of the veggie culture. Whether it is due to religion, environment or health reasons, I think
being a vegetarian should be by choice. However, there are many people after they
become vegetarians they always want the people around them to be like them. It looks
like they care about you. Actually, I think it is more like criticism than promotion for veggie
eating.
I am particular against those who criticize others being meat eaters. It is especially
hard to accept meat-like veggie food. If people eat veggie food but their minds are
actually on meat, what kind of compassion is that?
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The meaning of being vegetarian is to cultivate compassion. I have had awards
in many occasions for being a good person. Even if I did not mention all the positive
things I had done, I am still a good person. How can people negate all the good and
positives with one thing wrong, the meat eater? Therefore, every time I was asked
when I would start eating vegetarian food, I always smiled and said the time had not
come yet.
I thought my timing might not come in this life. However, one day while I was walking
in the garden worrying about the health issue of one of my family members, I passed
by a meeting room. I saw the words: “Cultivate your most original intent, enlightenment
is within reach.” It flashed before me and I immediately wanted to cultivate good karma
with all beings. I do not want to have meat anymore.
It happened afterwards without any extra effort. I was not reluctant to be a vegetarian
anymore. I am flexible. After I made-up my mind, I did not crave for meat anymore. Due
to my work environment, I had not encountered any big hurdle along the way to become
a vegetarian.
At the beginning, the noticeable difference of my eating routine has become more
regular. Before the change, breakfast was often turned into lunch and dinner was taken
late at night after work due to a busy work schedule. After the start of a vegetarian habit,
my stomach could not stay hungry long. When the time came, my stomach would make
noises. It was more punctual than an alarm. In addition, vegetarian restaurants only
provide three meals during the day, and not much for snacks in between. Therefore, I
need to eat at the right time, and follow regular eating habits; otherwise, there will not be
any food after hours.

Eat out Healthy and Fitness
The next notable difference is my improved health. I have been suffering from high
blood pressure and obesity for years because of a busy and stressful work environment.
Last year, the readings of my physical exam were all within acceptable ranges. I felt
ashamed being a medical worker, how I can persuade others if I am not able to take care
of my body.
This April, I visited a cardiovascular doctor to follow-up my high blood pressure with
some laboratory tests. The result was a big surprise. I had recovered very well. I thought
about what I had done during this period, which was work most of the time. Although I
talked about exercises but I was never really into it. The only thing I had done was the
change to being veggie.
After being a vegetarian for some time, more and more people said, “You lost
weight, how did you do it? What exercises are you doing lately?” I did not take it
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seriously at the beginning. I thought people were just joking around. Therefore, I
jokingly answered, “Yeah, I worked hard to reduce my weight every day. I exercised
my right index and middle fingers (for using a computer mouse).”
Actually, I have been used to my chubby image. My chin was invisible. If you do not
look carefully, it is hard to notice on a picture. Although I wished to become skinnier, I
knew it was impossible. Therefore, when people said I lost weight, it is hard to think that
it is real.
I noticed I had to adjust the
belt that goes with my pants I
always wear. I just realized the
belt has moved inward for quite
a bit. W ithout any hesitation,
I measured my waist. It was
four inches less than before. I
stepped on a scale and found
out I lost almost 10 kilos. I was
so excited. I have never thought
vegetarian food can have such
an impact on the body.
My chin showed itself after
many years. This convinced my

Head Nurse Kuo Jen-Che before and now

colleagues that I had a beautiful
oval-shaped face when I was
young. I was happy with the
result. I did not try any special
way to lose weight. What I have
done was only changing to a
vegetarian diet.
Eating vegetarian food is a
manifestation of compassion
and respect lives. I would like
to share this experience with
everyone and to eliminate bad
karma.
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Calmer Mind,
Less Desire
by Liao Ying-Chin, Critical Care Nurse Practitioner, Dalin Tzu Chi Hospital

My family believes in typical Daoism. Since I was a child, on New Year and all the
festivals, we must offer abundant meat to the deceased and our ancestors. The elders
at home believe only eating meat can get energy and strength. Especially when we are
sick or after giving birth to a baby, we must consume fish, meat to restore our energy.

Being Vegetarian and Feel for the Animals
Ten years ago, I came to know Tzu Chi because of work. Occasionally, I would
hear Dharma Master Cheng Yen’s teachings at work. Master always reminds eating
vegetarian food, no killing of animals and wishes the world free from disasters. I just
listened but did not really put myself into it. Therefore, I did not take any actions.
However, something amazing happened. After I met my husband, I found out
his parents are all senior Tzu Chi members. They are all vegetarians. This was a big
challenge for me, especially after we married. Every time when I prepared for lunch
and dinner, I worried what I was going to do. I did not how to cook vegetarian.
I truly appreciate the guidance from my mother-in-law, and the tolerance from my
father-in-law. They always said, “It doesn’t matter! We can eat whatever you cook.” My
mother-in-law often told me the benefits of being a vegetarian. She also shared with
me how people have changed after they became vegetarians. The most beneficial
change is being healthier.
Although I was not opposed to vegetarian food, I could not conquer my desire for
meat. I always have vegetarian food at the workplace and home, but when I am out by
myself, I just eat whatever I want to eat.
The first time I truly had feeling about eating vegetarian food was back three
years ago when I attended the Tzu Chi 45th “Water Repentance” performance. The
performance required vegetarian food for six months. My mother disagreed with
this idea. She said, “You are not so healthy, how could you eat vegetarian food?”
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She often thought my health was not good,
lack of energy. I explained to her vegetarian
food would not make a person less healthy.
My parents-in-law are very healthy and they
are all vegetarians. Therefore, I started taking
vegetarian food for six months.
On the day of the performance, I involved
myself fully into it. I listened to the sutra,
learned signed language and watched all the
performances on stage. I was very touched
yet feared of the consequences (bad karma).
Normally, I do not feel anything when I eat
meat and fish. However, after I saw the
performance I learned how the animals were
slaughtered because of us. How fearful the
animals when they are slaughtered. It was
cruelty. At that moment, I told myself I have to
be a vegetarian. Even though I never kill any
animals directly, but by eating their carcasses,
it is like killing them indirectly.

There Is a Heart and Will, There Is Strength
Eating vegetarian food is not so hard but having a pure heart and peaceful
mind is. All our problems are mainly the result of “Greediness,” that we persistently
fail to conquer our greed. Our insatiable desires often lead to wrong doings. It
is just like overcoming obstacles to become a vegetarian. It is because of the
irresistible cravings for better taste (greed) that leads us to meat, and that means
killing other living beings for our own enjoyment.
Livestock is commercialized nowadays. In order to speed the growth of animals
for consumption, animals are fed hormones raised with technology. We get sick after
eating animals’ carcasses that are raised abnormally.
The most beneficial change after becoming a vegetarian is the mind. I can better
control myself and less influenced by desire. I do not get anxious or temperamental
because my mind is at ease. The most important thing is bad karma is reduced while
the mind is much tender and soft.
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Protect Animals
by Not Eating
Meat
by Wu Jia-Ying, Palliative Care Ward Registered Nurse, Dalin Tzu Chi Hospital

I have been a vegetarian for half-a-year.
What made me a vegetarian? It was not
because of religion, neither was influence
from the work environment. It was from an
article I read online:
“Taiwan is a place with abundance
of food. We are humans with intelligence.
There are many foods for us to choose. It
is not necessary to choose to take away
mother cows from baby calves, or force
female pigs to mate and have the beaks of
newly born chicks chopped. Every life has
its merit. However, their lives should not
short circuit for your mouth.”
I was shocked and shaken by the article.

Protect animals and cherish all lives is the
reason to be vegetarian for Wu Jia-Ying.

Just looking at the animals’ innocent eyes, I decided to become a vegetarian. I could
not stand all the animals dying fearfully just to become our food.
I think I am a person full of imagination. Have you ever heard the term “Food
burial?” I created it. Due to my current job, I often have contact with terminally
ill patients. Inevitably, I would ask questions like their preferred funeral methods:
cremation, bury ash under a tree, etc. My co-workers and I have asked ourselves,
how we should plan our last rite in life so that we feel fulfilled.
I lie in bed and kept thinking. I hope the way I choose to bury myself will be
environmentally friendly, yet solemn. I do not want to keep any bit of the body.
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Tzu Chi Hospitals would hold events to promote plant-based diet.

Therefore, I went beyond imagination and thought of this special way - “Food
burial.” After my body is cremated, my ashes will be served as food among
friends who come to my funeral.
This is not only rational, environment friendly, and emotionally encompassing my love
to all my beloved friends. I thought this perfect idea would be a favorite topic. However, it
was immediately shot-down by my good friends, which was hard to handle.
Why don’t you eat me? I am willing to be eaten. Please choose me, choose
me! I asked many friends why they are against the reasoning. They replied, “It is too
disgusting!”
However, actually we humans are animals too. What is the difference between
human meat, pig meat, chicken meat, and cow meat? We could not find any
reasons of eating meat. Then we try to make it reasonable by saying it is because of
the law of jungle: the survival of the fittest, or human needs animal protein. However,
actually they were not true.
Should eating vegetarian become healthy is not something I care about most. I
decided to be a vegetarian because I want to protect animals and respect all sentient
beings.
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ER Nurses
with Energy
and Passion
By: Yang Giou-Teng, Director of ER, Taipei Tzu Chi Hospital

The clock passed 1 A.M. in the morning. Nurse Chang Ning-Jun, “Brother
Giou, a patient who has (District D Bed 23) had a fever and pneumonia is being
monitored for his condition. His symptoms include asthma, breathing with phlegm
and lip cyanosis. I raised up his oxygen intake level but the sputum suction
procedure failed.”
Me, nicknamed Brother Giou, responded: “Patient has signs of respiratory
distress, let’s put him on an oxygen mask and move him to the emergency room.
Please call for help on the way.”
Immediately, nurse Chia-Ying from district B, and nurse Pei-Hsin from district
C rushed to assist and escort the patient to the emergency room. Inside the
emergency room, nurse Yuan-Ting and specialist Hsiao-Jun were setting up
monitoring equipment for the emergency procedure. By listening to the patient’s
wheezing, they quickly administered some nebulized bronchodilator medications,
and applied intravenous medications to lower the risk of his already low blood
pressure. Patient respiration was failing because of pneumonia and a lifethreatening septic shock might follow. Finally, Endotracheal Intubation was applied
with the ventilator to stabilize the breathing; then the patient was transferred to
ICU for monitoring.

88

Tzu Chi Medical & Nursing Care Vol.21 July 2016

Nursing is a very complicated task with many details, and often requires
coping with a variety of situations, including taking body temperature, blood
pressure, breathing, heart rate and other vital signs. Other tasks include the
observation when the patients’ condition changes, administrating treatment,
wound dressing and health education. It also includes feeding and bathing,
cleaning urine and feces, and even after discharge for rehabilitation, home
visits and other follow-up care. However, in the emergency room, we are often
faced with conditions that require fast-paced, quick-mind, sharp reactions, but
also extraordinary perseverance and patience.
Nurses Ning-Jun, Chia-Ying and Pei-Hsin all reported to work in August
of last year about the same time. They were assigned to the emergency room
(ER) department. A registered nurse requires, passing the school exams and
the national nurse license exam, completion of a residency period, actual ER
experience; and most importantly a warm-heart full of enthusiasm and the
willingness to serve. Over the past year, they became an essential part of the
emergency room.
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Ning-Jun has her childhood in Pingtung living with loving care. “The
people back home are caring and willing to share. It cultivates my optimistic
personality and love to help others,” said Ning-Jun.
She left her hometown and went northern Taiwan to study in Nursing
College. Dormitory life, group practice and group reports prepared her to
adapt to school life and build interpersonal relationships. Hospital internship
experiences open her eyes to witness hundreds of different lives which
cultivate empathy and compassion, but also the meaning of altruism – “Your
pain is my pain, your suffering is my sorrow.” After graduation, she joined the
emergency room team.
Ning-Jun said, “At first it was just because I wanted to learn more and be
able to make my own decision when facing the emergency situations. Several
classmates chose emergency care together. In addition to understanding
theories, we have a passion and lot of curiosity. Learning is never ending, and
nursing care is especially true, as long as you are willing to learn and willing to
try. Luckily, we met many good friends and colleagues along the way. We learn
from each other, share and encourage each other to meet the challenge. After
work, we take care of each other and go out together to relax and unwind.
We grow like a family and work like soldiers trusting each other. That makes
life beautiful every single day.”
It is like what Chia-Ying said, “You can live a day happily or unhappy. Why
not choose to live happily every day.”
The current Taiwan medical environment is deteriorating, a problem not
only all the health care workers, but also for all present and future residents
of Taiwan have to deal with altogether. Improvement is needed in the medical
insurance system, payment processing and policy administration; we also
need the public to cooperate more in the area of mutual tolerance, respect
and encouragement. Ning-Jun said, “Of course, ER patients and their families
come to hospital with medical issues, so sometimes their tone, attitude, and
action may not be considerate to nurses. However, if we treat them like our
friends and families, and are a little more patience, then maybe we can do
what Dharma Master Cheng Yen said, “Unconditional giving is serving without
complaining, and giving without asking for anything in return.”
I am very happy and lucky to be in the Taipei Tzu Chi Hospital emergency
room. There is a group of energetic and warm-hearted angels. They are our
best partners to take care of the patients in the ER.
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Sick&Care

Lingzhi
Mushroom
Girl
By Lin Shu-Hui, Pediatric ICU Registered Nurse, Taipei Tzu Chi Hospital
Translator: Doris Shieh
Editor: Charles Letizia

“She is such a beautiful child with a lovely smile!
“Children should be carefree but now even a little cold can limit her mobility.
“We have hidden all the mirrors in our house so she can’t see them.”
This was the story told by a troubled indigenous mother holding a picture
of her daughter.

Heart in Dismay, but Not Frightened by Wounds
It was hard to imagine the little girl dancing in the picture was the same person
lying on the hospital bed. What we saw in front of us was a 12-year-old girl who
suffered from limb necrosis and speech degradation due to infections in her brain.
She was only left with her upper arms; her lower extremities were dark and dried from
necrosis, just like a dehydrated Lingzhi (A Chinese mushroom that has been used in
herbal medicine) mushroom. Since ancient time, Lingzhi mushroom has long been
considered a symbol of auspiciousness, prosperity and longevity. To give her blessings,
we nicknamed her “Lingzhi Mushroom Girl.”
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She had sharp big eyes, like staring at visitors without a hint of smile on her pale face.
If anyone came close to her, including her parents, she would wave what was left of her
limbs in frustration, then started crying. Her mom always said in tears, “Our hearts are so
tormented seeing her like this.”
“Hearts in dismay”, was what everyone who cared for the Lingzhi Mushroom Girl felt.
Her mom was aware of the severity of her daughter’s wounds so she always forewarned
the nursing staff before they changed her dressings.
“She has big open wounds, some with visible bones, some are festered, and some
turned dark. Please don’t get scared,” said her mother.
It was inspiring that all the nursing staff never flinched or backed down. Instead, they
all volunteered to help to care for her, even nurses from other hospital beds.

With Loving Hearts, Reduces Pain and Eliminates Tears
The little girl needed dressing change between shifts. It required four nurses for the
task. Normally, there were only four nurses per shift. Special scheduling was made so that
a total of eight nurses could stand-by to assist. Everyone helped her bathe, change gowns
and to weigh her. Once they developed the routine, they were able to reduce the time from
1.5 hours to merely 20 minutes. Teamwork helped reducing the girl’s pain and discomfort.
When nurses noticed the difficulty of gown changes in her case, they requested special
tailored gowns, six colorful gowns hand-made by Tzu Chi volunteers so that it can be open
at the shoulder area from top and bottom, facilitating the disrobe effort and reducing her
pain from dismounting and mounting. Although the process was distressing, everyone
treated her with love and
the power of collaboration
surpassed the fear of the
wounds.
“Come help me place the
sterile side upward, you help
distract her, stand here and
talk to her...”
Comforting the Lingzhi
Mushroom Girl became the
most important task. With her
degraded speech, she hit and
screamed to express her pain
and discomfort. Many nurses
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comforted her while taking her punches. They spoke softly, “That is okay, I know she is very
uncomfortable,” to respond to her mother’s embarrassment. After many days of specialized
care, Lingzhi Mushroom Girl was slowly turning around. She was able to stay calm and
even squeeze in a little smile every now and then.

Loving Effort Touched Others and Delight Hearts
Wound healing from infection involved a long stay at the hospital. To help Lingzhi
Mushroom Girl adjust to the hospital life, the nursing staff tried everything from making
jokes, putting on make-up, dressing her up, drawing, talking after hours, giving praise
and story-telling, etc. Lingzhi Mushroom Girl was dressed neatly and cleanly daily. She
sometimes responded with a smile, which was the most beautiful smile in the world, and
the sweetest reward for the nurses.
Since the family of the Lingzhi Mushroom Girl lives in Taoyuan, they allowed her
mother to spend nights at the hospital to lessen her homesickness and to prepare
her mom for homecare training. During the time of her hospitalization, we listened to
her mother’s concerns and frustration while we worried for the family. Soon, our daily
greetings became a habit. Our hearts filled with proud achievement when her mother
made a statement about her discharge. “You treated us like a real family,” said her mother,
“How is it possible with people like you in the world? Thank you for all you have done!”
That was the touching part in nursing. None of us could change the Lingzhi
Mushroom Girl’s past encounters but we hoped that we could be part her life in the future
to support her.

Tzu Chi Medical & Nursing Care Vol.21 July 2016

93

Between
Sick&Care

Learnt to Cherish
from Lost
By Kang Fang-Yu, Head Nurse, Orthopedic Ward, Taipei Tzu Chi Hospital

Tomb Sweeping Festival with rain swirling during the worship time along with
increasing highway traffic congestion; the hospital was already increasingly busy, and
yet the phone rang again: “prep an emergency room bed; incoming 37-year-old female
patient injured in a vehicle accident, with a leg compression fracture... will be sent to our
ward after surgery.” In accordance with routine care, all staff shall meet the patient in the
postoperative ward.
The following morning business resumed as usual, nursing staff reported, “A newly
admitted patient from yesterday, Ya-Ching, was rear-ended by a car behind while
retrieving items from her trunk. She could have escaped the accident; however, in order
to save her mother standing next to her, she was caught between the two vehicles from
her knee down, which resulted in an open fracture. Currently on external fixation method,
blood circulation from the knee above is poor, and the skin temperature is cold.”
During his round, Dr. Chou Po-Chih found the wound to be quite large; the injured
leg appeared pale and cold. Despite her trepidation, pale faced Ya-Ching smiled. The
medical team began a series of tests, initiated an interdisciplinary team consultation, and
convened all related staff, just to alleviate Ya-Ching’s mental and physical apprehensions.
However, after two weeks of attempts to save her leg, Ya-Ching was unable to escape
the fate of amputation.
One night after Ya-Ching’s injured leg was amputated, as I was leaving I saw her
father in great pain and sorrow. I invited him into my office to discuss his apprehension
and needs. Her father commented, “My child is very independent. Since the accident,
not once did she complained or exhibited any discomfort…I inquired with many different
medical advisors, who responded that amputation should have been ordered immediately
after admission. I understand your efforts, and I am grateful. However, I fear that she is
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depressed. Her Aunts and Uncles said Ya-Ching complained to them her pain during their
visits. I’m afraid that once discharged, she will not talk to us anymore.”
From her father comments, we realized that his daughter might develop posttraumatic symptoms. On the following day, during the intravenous catheter replacement, I
steered everyone away and begun a long conversation with Ya-Ching.
Ya-Ching said, “It’s been a month since my admission, I am afraid to look at my
wound. I know my leg has been amputated but right now, I do not want to think about it.
I hope that I can continue working. I still have good hands and my employer has given me
some paper/secretarial work to complete in the hospital. I don’t want my parents to worry
because they are growing older.” After listening to Ya-Ching, I shared some similar cases
from the past and encouraged Ya-Ching to keep a diary for her feelings. I also took the
opportunity to present her Master Cheng Yen’s books, which I hope she will find support
and comfort at her low point in life.
After our conversation, Ya-Ching began to treat our medical staff as friends.
Whenever we are free, we would visit Ya-Ching. One month before her discharge, YaChing came to us to request an outing. At the time, we were all shocked and after further
inquires, Ya-Ching responded that she would like to go outside to see the community. “I

On wheelchair, with a walker, and putting on her prosthetic leg.
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Though Ya-Ching lost a limb, she showed up at the year-end blessing ceremony in Taipei to thank all medical staff and
volunteers at Taipei Tzu Chi hospital.

won’t go too far. I just want to have my hair done and visit the malls.” After hearing that
she was willing to step out into the community, we all gave her a round of applause as
encouragement.
On her first outing Ya-Ching said, “People gave her a strange look.” With everyone’s
encouragement, Ya-Ching began to learn to administer medication herself. She changed
her own dressings, made more outing visits to prosthetic companies, and learned what
prostheses best suited her. Then Ya-Ching would happily share her experience during
rounds the following days. After successfully completed the wound-care training, YaChing was discharged from the hospital.
Three months later, Ya-Ching called me and asked, “May I come to the 8th floor to
visit?” When she appeared, we were happy to see her walking normally using a prosthetic
leg. Ya-Ching reported, “I’ve met a guy with both legs amputated. He is so cool; he can
run with both prostheses! My situation is nothing compared to his!” After seeing Ya-Ching
is morphed and be able to accept herself and learn to share her experience, I am truly
happy for her.
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The Capping Ceremony
Tzu Chi University

With the Compassion of
Bodhisattvas,
where ever sufferings are,
we are.
Tzu Chi University of
Science and Technology

︱ Angel's Diary ︱

Understand Blessings
After Seeing Suffering
Lu I-Yen, Registered Nurse, Plastic Surgery Ward, Hualien Tzu Chi Hospital

After graduation from an associate college, I always thought, “Is this really what I want
to do for the future”? So I applied for and received a secondary major to study. However
after graduation, I chose to engage in bedside clinical work. By this time, nursing felt
foreign, so I had to learn from scratch and work extra hard. The first year was difficult and
at times, I wanted to resign. However, I enjoyed my interactions with patients, caring for
there ‘ feelings, and seeing their smiles... In short, I persisted and continued.

Completing the Desire to Study in Australia and Finding a New Goal
It’s been 5 years working at the bedside. Having experienced a full workforce; lack of
staff; high turnaround; clinical pressure; and demands of continuing advanced education,
I begun to feel physically and mentally exhausted. In addition with the dream of studying
abroad, I applied for a sabbatical. With the support from the Director of Nursing and mostly
important my colleagues, I was able to achieve my dream of study and work in Australia for
near a year.
In Australia, I faced a different working environment. I always wanted to experience
life on the farm. However during the first week of picking tomatoes, I almost could not
take it anymore. I had to bend over for a long period of time and in addition, colleagues
on the farm often worked independently. So my mind often wondered, “Why did I leave a
work, where I enjoyed air conditioning, patients’ love and respect, and accumulation of a
sense of accomplishment and fulfillment, and come to this place, where it is hot with no
air conditioner (Electricity in Australia is very expensive, and so we had only ceiling fans.)
which caused my allergies to occur frequently Furthermore, salary from the farm work was
paid accordingly to the amount of produce picked. Therefore I must work fast and hard in
order to get paid more. My one month salary as a nurse was better than working on the
farm.” Now reminiscing, I still felt it was difficult. However, only ones self may achieve one’s
dream. After all, it was my idea; therefore, I must complete it, and I believe I can.
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Increase Report Writing; Accepting
Additional Challenges to Advance
During my time in Australia, I would think, “What
will be my future? What else do I want to try?” So
thereafter my return, I especially cherished my
opportunity to continue my work as a nurse. Thus I
decided to advance to N3, where, must write case
reports.
I shared my thoughts with my Director of Nursing,
and used this opportunity to further understand my
patients. First case study was A-Fu, a 51 years old
male, homeless, and lived under bridges. Earlier
this year, he had a second to third degree burn on
his 65% body surface, due to l fire hazard. He was
transferred from the Burn ICU unit to our plastic
surgery department after medical stablization.
In the surgical ward, we must have had at
least 8 hours course on trauma care. During one

Lu I-Yen work diligently on the endless
farm in Australia.

class, I chatted with Dr. Wang Chien-Hsin and promised to share my round experience
on stage, not knowing at the time that this was only the beginning of my meeting with
A-Fu. I remembered it was one day after the Chinese New Year Holiday, my head nurse
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informed me that I have a chance to accomplish
my promise. There would be an upcoming
trauma workshop and the theme was to
discuss experiences with caring for patients
with burntrauma. After the evaluation from the
Director of Nursing, the Burn ICU had only two
patients, and one of them would be transferred
to the hospital floor soon. Thus after discussion,
it was decided that I would complete the case
report, which was „A-Fu“. The Director of
Nursing perhaps thought I was apprehensive;
thus, she provided me with a stack of literature,
A-Fu’s basic and medical history, and guidance
for the case report. At the time, I had not felt
troubled“ but instead I felt confident that I could
succeed. However, as the the day for case
report presentation approached and A-Fu was
transferred to the floor, for multiple reasons, I had
not had a chance to care for him, instead only
observed and inquired on the side to understand,
I felt a high level of anxiety. During the last two

Upon Lu I-Yen’s fulfillment of her dream to study
abroad in Australia, she returned to appreciate her
nursing career and accepted further challenges.

weeks, I was finally able to care for him for a
long period of time. Given that I had left bedside clinical care for a year, the last time I had
written a medical report was becoming a “history“. Furthermore intially I was busy building
a rapport with patients, and had no idea how should I prepare for the seminar.

My Sincerity Touched the Homeless,
Which Opened His Heart
Initially A-Fu was apprehensive toward me. When I asked, he always responded with
simple comments; for example, when I asked, “Good morning, A-Fu! Did you sleep well
last night,” he would respond, “ok.” Or when asked if he had any thoughts regarding his
burns, he would respond, “It happened. What else can you do?” Until the second week,
A-Fu said that he had felt my sincerity from the constant greetings to the explanations
provided for every treatment. Given A-Fu is a homeless, I had thought about his future
and rehabilitation; then, through the assistance of social workers, I contacted the Sunlight
Foundation, and they responded that they will come and assess A-Fu’s condition. No
matter what treatment we did, I would explain it to him. Perhaps it was this that had him
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felt my concern and sincerity. Slowly we talked about how he had felt about the burn and
plans for the future during treatment. In fact, A-Fu had used the word, “remorse,” often. He
was sorry that he was by the river, playing, or else this would not have happened. He also
regretted drinking.
A-Fu gradually recounted his past. He said that after drinking, he would become
temperamental. In addition to fighting with others, he would also harass his family, causing
his family to alienate him. Furthermore, it was difficult for him to find a steady job, causing
him to work odd jobs for several years, earning $3000 NT or $5000 NT each month ($91152 USD/month). Toward the end, A-Fu promised sobriety. When inquired why he became
alcoholic, he responded it was because he was in a bad mood; he felt that lots of bad
things had occurred around him, which resulted in complaints and anger. In fact, before
becoming a homeless, A-Fu had a steady job; looking after (edible) orange daylily farms in
Liushidan Mountain (meaning 60-stone Mountain in Chinses). Perhaps it was the loneliness
up on the mountain, too boring and depressing, which resulted in depression and he gave
up on the job.

My Gain from Relationship with A-Fu: Understanding the Interlocking
Chains During Care of a Patient
During this time, our hospital‘s diligent care, volunteers, social workers‘ application to
seek home health and assistance for the future, and Tzuchi Foundation and the Sunlight
Foundation’s providence of social resources had provided warmth to A-Fu. Although he
did not have to worry about medical expenses at this time, A-Fu wished to recover soon
so he may begin working and make money to cover the medical expenses. This was
his expectation. So during his acute care, he actively and seriously participated during
rehabilitation.
Through this opportunity in the case study preparation, I grew to understand A-Fu.
I learned that caring for a disease should not be seen as is. Everything is a part of the
interlocking series of chains. Caring for a patient required a step by step breakthrough of
obstacles. Caring for a burn victim required different levels of care, beginning from initial
recue on site, emergency intensive care, life support and wound care in the Intensive Care
Unit, burn treatment and rehabilitation on the floor, to discharge plan, are all important part.
For example, I once asked the Director of Nursing, why must rehabilitation begin at the
ICU?” It was because if you don’t start now, the joints will become stiffened and the scars
will contracture, which will result increase in difficulties and pain during movement.
And I, also pondered and reflected. Because I saw suffering, I learned blessings;
because giving received more blessings. I understand that I have a lot. Because of A-Fu, I
also expected of myself to be dedicated to assist more people.
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Love and
Responsibilities
Hsu Kai-Ting, Registered Nurse of Surgical Ward, Tzu Chi Taichung Hospital
Translator: Doris Shieh
Editors: Kit Ho, Charles Letizia

“It’s getting late! I feel sorry for you. Thank you and good night.” A patient spoke
those words softly to me while opening her eyes and holding my hands as I was
tucking her in for the night during my ward rounds.
Suddenly, it warmed my heart. Not so much for her appreciation of my three
consecutive night shift rotations but for it reminded me of the passion I held when I first
started the nursing profession.
People often forget the pleasure of being able to follow through with their decision.
Even a simple gesture of reaching out to touch someone in pain or giving a smile to
wish someone good night in the middle of an exhausting night, is simple but tangible
temperament between humans.

Show Me Your Vulnerability Because I am a Nurse
After a year of entering the job market, facing with the unfavorable healthcare work
environment’s long working hours, endless training and report writing, and standing at
the front line to witness the uncertainty of the every-changing life, I felt overwhelmed
due to my lack of experience. Every work day felt like fighting a war. Sometimes, I also
endured the outcry from patient’s suffering or emotional stress from their family. These
all challenged and started to dwindle my novel vision and enthusiasm for the nursing
profession.
“My dearest Kai Ting.” It was the last phrase spoke by the kind Grandma patient
with her last breath. I will never forget your face when you passed away just barely
fifteen minutes after you said your last words.
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Grandma did not speak much but her silver hair and smile made her look like
a kind woman. She was dependent on chemotherapy infusion every half a year to
control the growth of cancer cells after diagnosed with intestinal cancer. After a year,
her organs started to deteriorate. The last time she was hospitalized was due to fever
and shortness of breath. The night before my vacation, I went into her room and
touched her face as she spoke slowly: “I am exhausted and frustrated.” My heart
ached: “It had been rough on you. I feel your pain. Thank you for being a good patient
all this time.” She smiled. After I completed shift change when I returned from my
three-day vacation, I added the last antibiotic medication for her. She incoherently
managed her last words as I watched the lines of her heart monitor going flat…
Afterwards, my colleague from the night shift told me that the morning of her last
day, she was repeatedly calling out “Kai Ting”. I cried because I was touched. Thank
you, Grandma, for every breath you took; thank goodness you are carefree; thank you
for holding me in your heart even in your last few moments on earth. I love you, too,
Grandma.
When we cleaned her remains, I gently tidied her appearance, using warm towel
to wipe her body that had walked so many miles in so many years.

Realizing My Responsibilities from the Needs of Others
My sincere gratitude for cancer-battling patients who brought me my strength. My
first few clinical experiences had mostly been with oncology patients. I felt the suffering
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of my patients from their chemotherapy treatments. I was confronted with the hideous
reality of the world. “My pain feels like a knife cutting through my muscle and my whole
body is being torn apart. I don’t want to live another second. I vomit until I was so
drained that I could only crawl like a dog on the floor. You don’t understand! You won’t
understand!”. These are words from my patients’ heart. Human beings warm-hearted;
we have feelings. These elders and mentors used their lives to teach us how to learn
to be a qualified nurse and to help us grow, surpassing case studies from text books.
In all hours of the day, many people are troubled by power, by relationship, by
competing materialistically with others. Only a few can think of the profession that
represents the lighting house that acts as protector of life. For the past year spent at
the hospital dorm, I suddenly felt that no matter when you walk out of the hospital,
there will always someone who will leave a light out and wait for you. To be honest,
when I was standing outside of the hospital building looking up, I felt a sense of
unexplained gratitude. Thank you for those white-robed angel who, regardless of day
or night, warm or cold, or rain or shine, guard the health of the patients 24-7.
Master Cheng Yen once said: “The world is not hopeless. On the contrary, it
is full of hope because we have a genuine heart.” I believe to love is to realize your
responsibilities from the needs of others.
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Nursing Taught
Me to Be Brave
and Strong
Chang Mei-Hui, Registered Nurse, Preventive Medicine Center, Taichung Tzu Chi Hospital

Loud sounds from the pumps of medical instruments filled the air of the hall way,
call bell deafening ears left and right, task action carts shuttling from ward to ward;
suddenly, shrilling crying and screaming broke up and a team of medical personnel
rushed to the spot… Oh my God! What’s happening? What a terrible scene? At that
moment, I scared, I hesitated. I asked myself: how can people stay in the nursing
profession for long? I thought I would be proudly celebrating my achievement if I can
finish one year as a nurse. That was years ago, when I was a rookie nurse.

Learn to Be Strong, Be Empathy
“Delivery Room Nursing” was my first choice. I vividly remembered what happened
one night during my internship in a hospital while as a nursing student. It was a
winter day, around 4 or 5 am. There was an expectant mother lying on the laboring
bed, sweat over her forehead and tears filled her eyes. After one hour and a half pain
bearing, the birth not a joyful scene recorded by a video camera, but a fist size stillborn
baby. Helpless and speechless, this passage made me think deeply for what I could
do to help the patient.
My internship scores in internal medicine and surgical nursing were not to my
satisfaction. I had to settle for a career other than my first choice. “Get up from where
you fall”. I selected internal medicine ward as my freshmen workplace. Since then, I fell
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in love with internal medicine. I love the heartfelt interaction with the patients and their
families. As I started to feel the joy of nursing, something happened that saddened
our family. My elder brother of 26 years old passed away in an accident. Because of
my nursing experience, I not only have the courage to stand up, but also have the
power to comfort my parents to get out of the sadness of loosing their son. Thanks for
nursing, I learned to be strong.
In the tenth year of nursing career, I suffered the intervertebral disk herniation; the
disc was pressing the nerves, which caused the embarrassing incontinence. After the
operation, with tears in my eyes while recovering, I asked myself: how could I treat
myself like this? Then I resolved by telling myself: “Don’t do to others for what you
don’t like others do to you.” Since then, I love my patients more, just like I care more of
myself. Nursing taught me that patients have the same feelings as I do.

Performing CPR on the Street,
I Am More Brave Than I Thought of Myself
One day during the eighth year of my nursing career, I was riding my motorcycle to
work. While waiting for the traffic lights to turn I saw two young high school students,
one on a bicycle the other on a motorcycle. The traffic was very heavy and they were
fighting for fractions of a second to get ahead. All a sudden, the two eighteen year
olds collided with an explosive sound. The cycles and the young students all flied into
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the air. Blood sprayed all over the street after they landed. Without any hesitation, I
asked the bystander to call for ambulance. Meanwhile, I jumped off my motorcycle to
perform CPR. The two young cyclists were both severely wounded, they both needed
instant care. I asked a middle age man to help. But he lacked the knowledge of CPR.
On the spot, I asked him to follow me step-by-step. This way, we help the injured until
the ambulance arrived.
A side story of the episode was when the middle age man and I were performing
the life saving CPR, a mother carrying her child to school on a motorcycle stopped,
hurried crossed the street and took off her jacket to conduct traffic. That safeguarded
our lives. This scene is deeply in my memory. The two high school students were fully
recovered after emergency care and now in rehabilitation therapy. Looking back on the
incident, I concluded that this world is full of warmth and tenderness. Never before the
episode, had I realized that I am such a brave person.
I am greatly thankful for the help of my seniors, and partners, as they patiently
provided timely guidance along every step in my professional career. You are
wonderful! Twenty years passed, the life cycle of birth, fading, sickness and death
occurred daily around me. There were many days in my job I worked odd shifts, I ate
at odd hours. Frankly, there were days I felt that I don’t deserve this kind of routines,
I even thought of quitting. However, I am still marching along the way in my nursing
profession. This is an honor and I am so proud of myself.
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TIMA
Tzu Chi Medical Foundation

We need

．nurses

．medical practitioners
．pharmacists

Welcome
Join TIMA,

．any health-care related personnel
．ordinary people with a heart to help

Give with Joy

Regardless of one’s race, religion or nationality, anyone
willing to compassionately contribute time, energy, and
medical expertise to help the needy is welcome to join the
Tzu Chi International Medical Association (TIMA).
A group of Tzu Chi volunteers and medical professionals
came together and established a complete medical facility
to set foot on isolated villages that lack medical services
to provide free clinics and charity services, upholding the
spirit of “great compassion for all, and great mercy even to
strangers.” Thus formally named as the Tzu Chi International
Medical Association (TIMA) in 1998. Now TIMA members are
over 19 countries/nations around the world.

Please contact any Tzu Chi office near you. www.tzuchi.org

